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Introduction 
After world war second the entire world looked forward towards 
industrialization. So every possible effort was taken to utilize their resources 
by establishing industries and it opened avenue for people to work in different 
capacities. As a result of which, some countries progressed a lot and other 
countries started moving upward with regard to their growth and development 
A large number of individuals got opportunities to work in an 
organization and they had multifaceted experiences related to their attitudes. 
They were also influenced by the employee from humanitarian and economic 
view point so that the working life of the employees should be made pleasant, 
agreeable and fulfilling. If people are satisfied with their job they will be 
happier on their position and within the purview of their job various researchers 
attempted to define job satisfaction by incorporating those factors that 
contributed to job policies and job factors have attracted the attention of 
researchers to study the job satisfaction of the employees from various angles 
.The success and failure of an organization, to a great extent, depends upon its 
satisfied and dissafisfied work forces because people associated with an 
organization as employee have to spent almost one-third of its working life in 
doing their work. So, management cannot ignore the problems being faced by 
employees. It was Hoppock' in the year 1935 that for the first time, the term 
job satisfaction was used. He stated that job satisfaction is a combination of 
physiological and environmental circumstances to say action emphasizing 
those factors which they identified may lead to job "why I am satisfied with the 
job". From this explanation it becomes obvious that there are several variables 
that influence the satisfaction of the individual, but it does not make clear about 
the nature of job satisfactions 
There are various dimensions that enhance and enrich the jobs in 
order to help in the efforts being put in humanizing jobs, apart from the 
addition of motivators. These various dimensions are as follows, first is 
variety, which helps to free jobs of boredom and opens up new and 
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challenging roles, second is task identity which helps in the focused 
identification and completion of the particular task while as third 
dimension is task significance which brings forth the importance of task 
and informs about the urgency by which it should be computed. Another 
dimension for the enrichment is autonomy which implies the freedom 
extended to the job. 
1. STUDY THE JOB 
Job measurement or job analysis is important for many reasons. 
Knowledge of the important duties of a job is fundamental not only to 
employee selection but also to many other problems. Development of training 
programs, compensation policies, safety standards, and the design of 
production systems, all hinge to knowledge gained from job analysis. Job 
analysis is often viewed simply as the discovery of the duties of the job, but 
this is too limited in scope and does not, in fact, take account of the major goals 
of job analysis mentioned above. A better definition is: job analysis is the 
discovery of employee behavior necessary for successful job performance. 
Measurement of job characteristics is not complete if it stops with a simple 
description of job duties, it must also take the next step of focusing on 
significant behaviors making the difference between success and failure on the 
job. As a start, the usual methods of job analysis such as observing the job, 
interviewing employees, and using written questionnaires are helpful on 
preliminary steps. Careful observations, possibly with the aid of a checklist, 
can provide a detailed account of the duties of the jobs, the materials and tools 
used by the employee, the actions and decisions required, and the relation of 
any given job to other job. 
1.2 CONCEPT OF JOB SATISAFACTION 
The term "job satisfaction" was brought to limelight by Hoppock^ 
m 1935. He defines satisfaction as any combination of Psychological, 
physiological, and environmental circumstances that causes a person 
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truthfully to say, I am satisfied with my job". In this definition the 
underlying assumption is that, "It is possible for a worker to balance 
specific satisfaction against the specific dissatisfaction and thus to 
arrive at a composite satisfaction with the job as a whole". Job 
satisfaction has also been operationalised as the sum of goal attainment 
or need fulfillment when summed across job facets. Porter and 
Alderfer seem to be in an agreement with this view. 
Vroom's "* models bear similarities to the above-mentioned 
approach of Porter and Alderfer ^- The overall satisfaction may be 
taken as the same as Vroom's * valence for a job. Porter ^ defines 
satisfaction as the sum of difference of how much there is now and how 
much should be there," across various facets. Satisfaction is defined in 
need fulfillment terms by Lofquest and Dawis ^ as the "correspondence 
between reinforce system of the work environment and the individual's 
need." 
Job satisfaction refers to a person's feeling of satisfaction on the 
job, which acts as a motivation to work. Job satisfaction is closely 
related to job. "Job" from the operational point of view is not only an 
activity, which is performed under contractual agreement and for which 
one gets aid, but it also refers to the total relationship with an individual 
with the firm not the specific duties or responsibilities, which he is 
accompanying for the attainment by an impulse situation. 
Job satisfaction denotes a process of gaining desired things at the 
desired level on the job. Job satisfaction seems to be constituted of 
matters, which are experienced while performing a job. 
Satisfaction means the simple feeling states and factors which 
contribute to the individual's happiness. Job satisfaction is a result of 
various attitudes the employee hold towards the job, related factor and 
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towards life in general. It is general attitude, an attitude which is a result 
of many specific attitudes which could be classified as under: 
A. Situational factor or specific job factor 
B. Individual characteristics, and 
C. Group and social relationship outside the job. 
Before accepting the job, we develop aspirations and our 
satisfaction in our job depends upon by the extent to which our needs 
and aspiration are fulfilled by the job. The Job and the way of life that 
goes with them enable one to play the kind of role that one wants to 
plays. 
Job satisfaction is believed to be the sum of the job facet 
satisfaction across over all factors of a job Scheffer, Akhter, Pestonjee 
and Ewen ' report a positive correlation between the overall satisfaction 
and facet satisfaction. 
Job satisfaction may be viewed as the pleasurable emotional state 
resulting from the perception of one in job as fulfilling or allowing the 
fulfillment of one's important job value provided these values are 
compatible with one's needs. It may be persistent feeling towards 
discreditable aspects of a job situation. Job satisfaction may be global or 
specific. Sometimes it is referred as an over all feeling of satisfaction 
i.e., satisfaction with the situation as a whole (global satisfaction). 
Another time, it refers to a person's feeling towards specific dimension 
of work environment (factor specific satisfaction). 
While dealing with the concept of job satisfaction it is ine\itable 
to overlook the concepts. 
1.3 DEFINITION 
BuIlock(1952) '" considers "job satisfaction is an attitude which results 
from a balancing and summation of many specific likes and dislike experience 
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in connection with the job. These evaluations may rest largely upon one"s own 
success or failure in the achievement of personal objectives and upon the 
perceived contribution of the job and company towards these ends " 
Gordian (1953) " define on the basis of "factor analysis of scores on 
moral and need of satisfaction identified four factors that is general satisfaction. 
Recognifion of status and self-respecf 
Smith (1955) '^he suggested that the "job satisfaction is the emplo>ee's 
judgment of how well his job on the whole is satisfying his various needs". 
Drever (1956) '^  define "job satisfaction is the end state of feeling" 
from this definition it appears that the words used to define job satisfaction are 
related to the feeling of individual that he experienced from the 
accomplishment on a task or an activity that took place during the course of the 
completion of the task. This definition is purely individualistic which 
emphasizes that the efforts, which an individual puts on making all endeavors 
in the completion of task and the nature of task may be minute, simple or 
large. The feeling might be positive or negative depending upon whether the 
need of the individual is satisfied or not and it may be the function of effort of 
an individual on one hand and situational opportunities available to him on the 
other. Job satisfacfion has also been defined in terms of attitudes toward the Job 
like any other attitude. So, it includes a complex assemblage of cognition 
(belief or knowledge) emotion (feelings sentiments) or evolutions and behavior 
tendencies. In this context, job satisfaction refers to positive emotional state of 
employees that they experience on their job" 
Roach (1958) ''^  has identified "some factors of job satisfaction that 
include general attitude toward supervision, pride in the compan\, attitude 
towards supervision. Hertz in the company's intrinsic job satisfaction. 
Satisfacfion in the supervision conditions. Workload and pressure feeling that 
management is interested in individual worker Salary administration 
Communication and co-workers' 
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Robert (1966) *^  has define job satisfaction comprises "^Those outward 
or inner manifestations whicii give individual a sense of enjoyment and 
accomplishment in the performance in his job. Job satisfaction ma} come from 
the product or item produced, from his speed which it is accomplished or from 
other feature relating to the job and its performance' 
Pestonjee (1973) he reviewed various factor analytic studies and 
defined morale as "an attitude of employee which predisposes them to view 
their leader (supervisor), their company and it policies as contributing to or 
thwarting their need satisfaction an index of their regard for the organization 
which employees them" 
Sinha (1974) has defined job safisfaction as "a reintegration of effect 
produced by individual's perception fulfillment of his needs interrelation lo his 
work and the situation surrounding it." 
Lock (1976) '^defines "job satisfaction is the result of their employees 
percepfion of how will their jobs provides those things which the\ \ iew as 
important" 
Paul (1978) ' stated "job satisfaction refers to the favorableness or 
unfavourableness with which employees view their work". It expresses the 
amount of agreement between one's expectations of the job and rewards that 
job provides to the person. 
Jornot (1978) "^ stated that "job satisfaction is a part of life 
satisfacfion". Similarly a job is an important-part of the life, job satisfaction 
influence one's general life satisfaction. 
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1.4 THEORIES OF JOB SATISFACTION 
As regard of the theory of job satisfaction, a number of theories ha\e 
been proposed but a few out standing among them may be labeled as: 
> The Motivator hygiene theory 
> Equity theory 
> Expectancy or path goal theory 
1.4,1 The Motivator Hygiene Theory 
This theory was given by Hertzberg, Mausner and Synderman 
(1959) greatly helped Hertzberg^' and his associates in formulating the 
theory. They used semi structured interviews to collect data from 
engineers and accountants. They concluded that achievement. 
recognition nature of work responsibility and advancement were 
motivators or job content factors. Workers who were dissatisfied with 
their work scope mainly of the job content or hygiene factors, which 
included company policy and administration, supervision etc. The) 
pointed out that satisfaction and dissatisfaction do not lie on the same 
continuum. Also the effect of motivators on the job attitudes is 
relatively enduring as compared to hygiene factor. 
Ewen ^^  criticized this view and said that Hertzberg's ^^findings 
are against he traditional views which maintain that a given variable in 
the work situation can cause both job satisfaction and job 
dissatisfaction. Such as salary, supervisor, may on one hand be a 
satisfied and on the other a dissatisfied. Another major criticism of 
Herzbeng's contention was that since only engineers and accountants 
participated in the study the results may not be applicable to other 
occupational groups. 
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1.4.2 Expectancy or Path-Goal Theory 
Many investigators have contributed to this theory but the main 
exponent was Vroom (1964) ^^ He defines expectancy as a person's 
perception of how his actions can be related to the attainment of first 
level outcomes. The 'force' impelling a person to perform a particular 
job related action depends on a person's performance (Valence) for a 
first level outcome and his subjective probability estimate (expectancy) 
that his action will result in attaining that outcome. The force denotes 
the action will be omitted. Combining instrumentality with expectancy. 
hypothesis related behaviors such as occupational choice taking or 
staying on a job or exerting effort on becoming effective. The valence 
for attaining the first level out come depends on what the individual 
perceives the consequences at that outcome and attractive these other 
consequences are. 
1.4.3 Equity Theory 
It is the equity theory's perception that for some types of needs, a 
person's performance level for the thing. That fulfils the need is effected 
by a social comparison process. A person compares his pay to that of 
workers who have a similar seniority. If a person's pay is higher or less 
than person's compared, he will perceive it be inequitable. Adams ^^ 
suggests that whenever two individuals exchange anything, there is a 
possibility of feeling arousing in one or both of them that the exchange 
so done is in quotable. Such is the case when a man exchanges his 
services for pay. On the man side of the exchanges are his education. 
intelligence, training skill, age, social status and his efforts. Under 
special circumstances other attributes like personal appearance, become 
relevant, they are what he perceives as his contribution to the exchange 
for which he expects a just return. 
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1.5 DETERMINANTS OF JOB SATISFACTION: 
One of the problems faced by industrial psychologist is to 
account for the facts that people differ on the extent to which they report 
to satisfaction with their jobs. It is typically assumed that the 
explanation of these differences lies in the nature of the job. C.K. Basu 
^^  pointed that out "Job satisfaction has many interrelated factors which 
can never be completely isolated from one another. The recent research 
findings tend to suggest that there is a 'general factor' of job 
satisfaction. This general factor as working conditions, job supervision 
etc.The following are some determinants which affect job satisfaction 
level. 
1.5.1 Pay 
Pay, which the worker gets, is considered as one of the most 
important factor of job satisfaction. There has been a persistent 
controversy over the importance of pay to workers. Economists and 
many executives are prone to stress the importance of the size of the pay 
check in determining a worker's job satisfaction. The assumption is 
described by the social scientists associated with the 'human relations 
movement' who typically view economic factors as highly over 
emphasized and stress the importance of the satisfaction of social and 
ego needs. Both sides can find some support for their position. 
1.5.2 Job status 
Job status means that what is the place of job in the society in 
respect of wages, social values. There is a wealth of evidence to support 
the ascertain hat job status is the most important factor in job 
satisfaction. Hoppock (1935) ^^  found the degree of satisfaction directly 
related to social status of the occupations, professional and managerial 
workers were most enthusiastic than sub' professional and supervisory 
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personnel, and next white collar and skilled workers followed by 
semiskilled and unskilled workers. 
1.5.3 Job Security 
Psychologists such as Abraham Maslow *^ have identified job 
security as one of the main component of workers job satisfaction. 
Threats to job security can arise from either economic factors that lead 
to a reduction of the demand for labour or from an employer decision to 
discharge a worker for poor work performance or related reasons. 
1.5.4 Working Condition 
Working condition is another factor, which has a market effect on 
job satisfaction. If the working condition is good the employees will 
find it easier to carry out their activities. If the working condition is not 
conducive it will be difficult for them to perform the duties. In other 
words the effect of working condition is similar to that of working 
group. If the working condition is good then there will be no job 
satisfaction problem. If it is not up to the mark it will lead to 
dissatisfaction. Most of the people do not give great deal of importance 
to working conditions unless and until it is very bad bit they tend to 
overlook the fact that good working condition is essential for efficient 
and smooth production. 
1.5.5 Type of work 
Some employees find their work activities interesting and 
satisfying and they were satisfied while some workers were having 
repetitive a bore dam work, were dissatisfied to some extent. 
Work interest, the intrinsic satisfaction of the job, is an important 
element in the workers over all satisfaction. A survey of factory workers 
showed it to be one of the five important factors. In another 
investigation, nearly 6000 factory workers were asked to select in order 
of importance, to five factors which they believe that the greatest effect 
10 
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on their attitude towards their job. Only job security and pay were rolled 
higher than the type of work performed. 
1.5.6 Personal Adjustment 
Many persons assume that job dissatisfaction is primarily caused 
by personal maladjustment. Poor health, too low or too high intelligence 
and personality difficulties are thought to account for most of the 
differences in job satisfaction. Hawthorne ^' studies have shown the 
influence of temporary illness upon satisfaction. Acute or chronic illness 
have some effect on job satisfaction, age also affect this in decreasing 
degree. It is often asserted that dull workers are dissatisfied with 
complex jobs and bright ones with repetitive ones. 
1.5.7 Advancement opportunity 
The opportunities for promotion or advancement afforded 
organization member are highly variable and are often assumed to have 
a marked effect on job satisfaction. Actually the sense of advancement 
opportunity is fallen that workers are taken want jobs better than their 
previous jobs. 
Morse found a positive relationship between person's 
statements of their promotional opportunities and their satisfaction with 
these. 
1.5.8 Fellow workers 
The nature of the work group will have an effect on job 
satisfaction. Friendly, co-operative, co-workers are a most source of job 
satisfaction to individual employees. The work group serves as a source 
of support, comfort and assistance to individual workers. A cooperative 
work group makes the job more enjoyable. However this factor is not an 
essential prerequisite for a job satisfaction. On the other hand if reserve 
condition exists, people do not along with each other. This may have a 
n 
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negative effect in job satisfaction, for example many workers have low 
job satisfaction because they feel that they are subject to male 
stereotyping which hinders their chances for promotion. 
1.5.9 Family issues 
No other those issues that are discussed above affect the level of 
satisfaction and dissatisfaction in the workers but there are some family 
problems which are also closely related to job satisfaction. Illness of the 
family members and internal conflict are some of the examples. 
1.6 THE IMPORTANCE OF JOB SATISFACTION 
The most important evidence, which indicates that the conditions 
of an organization got worsened, is the low rate of job satisfaction. The 
job satisfaction is the condition of establishing a healthy organizational 
environment in an organization. 
Individuals want to maintain status, high ranks and authority by 
giving their capabilities such as knowledge, ability, education, health 
etc. to their jobs for which they spend most of their time. The 
individuals who cannot meet their expectations with regard to their jobs 
become dissatisfied. Thus, this dissatisfaction affects the organization 
for which he/she works. 
Job satisfaction is very important for a person's motivation and 
contribution to production. Job satisfaction many diminish irregular 
attendances at work, replacement of workers within cycle or even the 
rate of accidents. 
Libraries are the indispensable cornerstones of the society. The 
qualifications of the library personnel are the fundamental determinant 
of the development and organization of the service. Rendering effective 
service in libraries depends on the human source. 
12 
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Job satisfaction of the librarians, who have an important place in 
the information society, will affect the quality of the service they render. 
In this respect, the question of how the material and moral elements 
affect the job satisfaction of the librarians gains a high importance. 
Conclusion 
It is an established fact that job satisfaction is controlled and 
regulated to a large extent by perception and expectation these may be 
in the form of incentives work condition put on the back by the boss and 
many other factor discussed under job satisfaction which may compel a 
normal human been to say that he is satisfied with his job man perform 
their duties to satisfied their needs, comforts and Luxuries and they pin 
their hopes on their work life to fulfill their requirement to bring a 
perfect job satisfaction their should exist a one to one relationship 
between the perception of how well the job life fulfils the various need 
and expectations of aspiration of the individual regarding the extent to 
which these need should have been fulfilled. 
13 
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^gview of <RfCated Literature 
Review of related literature is very essential for a new research topic. 
The study of related literature implies locating, reacting and evaluating reports 
of researches as well as reports of the casual observation and opinion that are 
related to the individual planned research project. In any worthwhile study in 
a field of research, the researcher must have an adequate knowledge with the 
work that has already been done in the area of his research. The researcher 
must have up to date information about what has been done in the area of his 
research. In brief this chapter presents an overall review of studies conducted 
abroad as well as in India in a chronological order regarding the topic. The 
investigator reviewed only those studies, which were similar to the present 
study. 
Mishra, PC (1989)' Conducted the study under the title "Responsibility 
for the persons stress as a moderator variable of the job satisfaction and job 
involvement relationship" In the present investigation an attempt has been 
made to examine the potential moderator effect of responsibility for the person 
stress on the job satisfaction job involvement relationship the sample of the 
study are 4400 first line industrial supervisors of a diesel cumulative works in 
varanasi. The occupational stress index was developed by Srivastav and Singh 
(1981), to the SD employee's inventory developed by Pestonjee (1973) and the 
job involvement scale developed by Kapoor and Singh (1978). The result 
shows that the subgroup analysis and moderated multiple regression analysis 
have been applied for determining the moderating effect on the relationship of 
job satisfaction and job involvement. Both the sub group and MRC analysis 
suggest that responsibility the person stressor does not have a moderating effect 
on the job satisfaction job involvement relationship. 
Achamainb,B and Gopikumar,K (1989) ^ conducted study under the 
title "the relationships of job satisfaction and locus of control among of public 
and private sectors" The simple consisted of 100 workers drawn at random 
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from public and private industries .the greater will be the perceived satisfaction 
irrespective of he nature of the work organization. It is the attitude one has 
towards his or her job which contributes to job satisfaction. 
Zaidi, Zaki Anwar (1989) ^ studied to the extent the organizational 
commitment and organizational climate influences job satisfaction of 
employees. A sample of 60 officers of nationalized bank were selected 
randomly and results revealed that the highly committed group scored 
significantly higher on the job satisfaction and those who scored high on 
organizational climate also differed significantly on job satisfaction scale. 
Reddy, PuIIa V (1990) ^ conducted the study under the title *'Job 
satisfaction of the librarians working in the university and the college libraries 
of Delhi: A study". The main objective was to measure job satisfaction of 
professional staff working in the university and college libraries of Delhi. Data 
was collected through a questionnaire from a random sampling of the 
librarians, the major findings was that job satisfaction of professional staff is 
not significantly related to impendent variables such as age, sex, marital status 
etc. and there is no significant difference in job satisfaction between university 
and college staff 
Singh, Mira and Pestonjee, DM (1990) ^ Conducted the study under 
the title "Job satisfaction, job involvement and participation amongst difference 
categories of bank employees". The objecfive of the present investigation is to 
assess job satisfaction, job involvement and participation among officers and 
clerical cadre of a nationalized bank the total samples of the study are 500 
employees which includes 250 officers and 250 clerks of the nationalized bank 
in western India. The SD employee's inventory developed and Sanetardised by 
the (Pestonjee 1973) is used to measure job satisfaction and (Lodahi and Kejner 
1965) job involvement scale is used to measure job involvement and the 
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psychological participation index is used to measure participation. The result 
shows that the occupational level significantly influences job, social relation 
and on job area of job satisfaction and officers of the bank have shown more 
involvement in job comparison to clerical cadre. 
ITTyearah, Miriam and Vibharani (1990) ^ conducted the study 
under the title "Manual dexterity, job satisfaction and job involvement in the 
visually handicapped". The present study makes an attempt to assess the 
manual dexterity of the visually handicapped skilled workers and extent to 
which the manual dexterity of either or both hands may be related to the job 
involvement and job satisfaction of the workers. The samples are 28 visually 
handicapped and 28 normal sighted workers. To measure the dexterity three 
different tests are conducted and job involvement is measured through the job 
involvement scale constructed by (Lodahi and Kejner 1965) and job 
satisfaction scale constructed by (Mehta and Jain 1979) is used, the results 
show that job satisfaction and job involvement scores revealed that the visually 
handicapped group like their controls were more involved in their job, than 
satisfied with their jobs. Multiple correlations indicated that for a certain 
amount of job satisfaction in manual skills, both job involvement and manual 
dexterity are necessary. 
Mishra, I.P.C (1991) ' Conducted the study under the title 
"Powerlessness stressor as a moderator variable of the job involvement, job 
satisfaction relationship" The objective of the study is to explore the potential 
moderator effect of powerlessness stressor on the job involvement job 
satisfaction relationship. The occupational stress index by Srivastav and Singh 
(1981), the SDI employee's inventory developed by Pestonjee (1973) and the 
job involvement scale developed by Kapoor and Singh (1978) were 
administered on a sample of 400 first line industrial supervisors. The result has 
been achieved that the moderated regression analysis suggests that 
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powerlessness do not have a moderating effect on the relationship of job 
satisfaction on and job involvement 
Lambert, Susan J (1991) * conducted the study under the title "The 
combined effect of job and family characteristics on the job satisfaction, job 
involvement and intrinsic motivation of mean and women workers.'" The 
present study evaluated the ability of expectation and gender differences and 
similarities in job involvement, intrinsic motivation and job satisfaction. The 
samples of the study are 605 male and 225 female married workers. The quality 
of employment survey (R Quinn and G. Stains, 1979) is done in the present 
study. The results of the study do not support the expectation hypothesis after 
controlling for job conditions, men and women reported comparable levels of 
job satisfaction and job involvement, jobs that he provide workers with the 
opportunity to do a variety of tasks and to do work that was personally 
meaningful promoted job satisfaction, job involvement and intrinsic motivation 
effect of powerlessness stressor on the job involvement job satisfaction by 
Kapoor and Singh (1978) were administered on a sample of 400 first line 
industrial supervisors. The result has been achieved that the moderated 
regression analysis suggests that powers essences do not have a moderating 
effect on the relationship of job satisfaction on and job involvement 
Dhar, Upinder and Jain, Rajneesh (1992) ^ conducted the study under 
the title "Job involvement job satisfaction and some demographic correlates: A 
study of academicians." The objectives of the present study to explore the 
nature of relationship between job satisfaction, job involvement, age and length 
of service amongst academician the sample of the study arm 47 university and 
college teachers who were participants in a research methodology course 
conducted by academic staff college of Delhi Ahilya University. The job 
satisfaction is measured by the scale developed by (Singh and Sharma) 1986 
and job involvement is measured by the scale developed and standardized by 
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(Kanungo 1979) scale the results shows age is negatively related or job 
satisfaction, Although it is negatively related to job involvement too, but the 
relationship is not statistically significant. Length of service is negatively 
related to job satisfaction and job involvement is positively related to job 
satisfaction. 
Gopi Kumar, K and Achamamba, B (1993) '" Conducted the study 
under the title "A comparative study of job satisfaction and job involvement 
among public and private sector employees". A present study of investigates 
the relationship between job satisfaction and job involvement and to compare 
the public and private sector employee on job satisfaction and job involvement. 
The sample consists of 150 administrative staff and 150 workers to access, job 
satisfaction, job descriptive index developed by Smith et al (1969) was used 
and for measuring job involvement Lodahl and Kejner (1965) 20 items job 
involvement scale was used. The result suggests a positive relationship 
between job satisfaction and job involvement. Public sector administrative 
staffs have greater job satisfaction than private sector administrative staff. 
There are no significant differences between public and private sector 
employees with regard to job involvement. 
Miller, Duane I, Glesen, Martin (1993) '^  conducted the study under 
the title "Ecological dissonance indecision making participation system as a 
predictor of job satisfaction, involvement, alienation and formalization". The 
objectives of the present study is to use the discrepancy between measures of 
preferred and actual participation in decision making as a measure of 
ecological dissonances (ED) for an organization and then used to assess its 
relationship to job satisfaction, job involvement, job alienation and job 
formalization. The questionnaires were administered to 143 university faculty 
and staff members. Results show correlation analysis indicate mild relationship 
between the measures of ecological dissonance and job satisfaction, job 
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involvement, job alienation and job formalization, thus providing support for 
ecological dissonance theory. ED in participation in decision making is a 
predictor of work job satisfaction. 
Sing, Mira and Pestonjee, D.M. (1995) '^  Conducted the study under 
the title "On the job and off the job areas of job satisfaction in relation to job 
involvement and participation" The objective of the present study it to 
examine the effect of job involvement and participation in on the job and off 
the job factors of job satisfaction in different groups the data were collected 
from 145 officers and 135 clerical personnel of a large banking organization 
the scale which are used to measure job satisfaction and job involvement has 
been developed and administered by the investigator itself the result shows 
significant interaction between job level and participation were obtained. High 
involved samples were more satisfied in the on the job area of satisfaction than 
low involved samples. Participation is moderately correlated with and job 
factors. 
Orphan, Christopher (1995) '^  Conducted the study under the title 
"The effects of perceived age discrimination on employee job satisfaction 
organizational commitment and job involvement" The study examined the 
relationships between (i) Perceived age discrimination at work and (ii) Job 
satisfaction and involvement and organizational commitment among 103 
employees of an Australian financial services firms SS completed 
questionnaires containing a 12 items version of the Action tendency measure 
of job satisfaction 10 item version of the organizational commitment scale and 
job involvement scale. The result shows the correlation between age 
discrimination and job satisfaction, between age discrimination and job 
involvement, between age discrimination and organizational commitment were 
significantly negative. 
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Pater, Minakshi, K (1995) ^'^ Conducted the study under the title "Job 
satisfaction and job involvement among nurses" The aim of present study to 
find out the relationship between job involvement and job satisfaction among 
nurses, personal variables like, age, length of service, martial status and caste 
were also considered for their role in job satisfaction and job involvement. Job 
involvement scale developed by Lodahi and Kejner (1965) was employed to 
asses the job involvement and Bayfield Rothe Job satisfaction scale was used to 
measure job satisfaction of the sample for sampling 57 female nurses drawn at 
random from Government and private hospitals in Rajkot city the age ranged 
from 19-55% and their experience ranged from 2 to 31 years the results reveal 
that almost all nurses have exhibited job involvement and job satisfaction, but 
no significant positive correlation was found between job satisfaction and job 
involvement. Personal variable of marital status had significant effect on job 
involvement; where as not single variable under study had significant effect on 
job satisfaction. 
Knoop, Robert (1995) ''"^ Conducted the study under the title 
"Relationship among job involvement, job satisfaction and organizational 
commitment for nurses" The aim of the study is to examine whether 
involvement in work and job, commitment to the employing organization, and 
satisfaction with the job would be significantly related for 171 nurses. The 
findings revealed that, involvement was not related to overall job satisfaction 
with work and promofion, opportunities. The degree of relationship between 
overall and specificity of satisfaction and commitment and between 
involvement and commitment was moderately high. 
Orphan, Christopher (1997) '^  conducted the study under the title 
"The interactive effects of communication quality and involvement on 
management job safisfaction and work motivation". The objective is to 
moderate the relationship between the quality of communication and employee 
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job satisfaction and work motivation was examined. Samples of 135 managers 
from 21 different firms in a variety of industries were packet up. The quality of 
communication for each manager was measured on a scale of organizational 
communication effectiveness. Ina hierarchical regression analysis, the 
involvement communication interaction added significantly to the explained 
variance in both satisfaction and motivation. Managers who were more 
involved were more affected by the quality of communication. 
Mishra, PC (1997) '"^  Conducted a study under the title "Under 
participation stressor as a moderator variable of the job involvement 
relationship." The present study is no investigate the possible moderator effect 
of under participation stressor on the job involvement satisfaction relationship 
sample are 400 first line industrial supervisors working in mechanical 
department North. India. The occupational stress index developed by Srivastav 
and Singh (1981) and S.P. Employee inventory developed by Pestonjee (1973) 
and the job involvement scale developed by Kapoor and Singh (1978) The 
results shows that both sub group analysis and moderated regression analysis 
suggest that under participation stressor does not have a moderating effect on 
job satisfaction and job involvement. 
Pathak, R D and Pestonjee, D M (1997) '^  Conducted a study under 
the title "Organizational policies orientation as related to job satisfaction, job 
involvement among research and development personnel". The aim was this 
study is to investigate organization policies orientation and its relationships job 
involvement among 51 supervisors from R&D establishment in New Delhi the 
data was collected through questionnaire method the tools used were (1) JI 
scale of Kanungo (1982) (ii) job satisfaction, dissatisfaction inventory of 
pestonjee (1973, 1982). The result was only job satisfaction were found to have 
significant relationship with organizational policies. 
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Ganetharava, Joshi (1998) '^  Conducted a study under the title "Job 
satisfaction and work involvement among the employees of private and public 
sectors" whose purpose was to compare private and public sector employee 
interims of job satisfaction, job involvement and work involvement. The 
sample consisted of 165 employees of various levels belonging to private 
sector undertakings located in Rajkot the scale of job satisfaction, job 
involvement and work involvement developed by Kanungo (1982) were 
employed in this study. The study revealed that there is significant difference 
between private and public sector employees in terms of job satisfaction, job 
involvement and work involvement. Employees' personal variables like age 
length of service, work experience on their present job and monthly income 
had significant effect on their job satisfaction, job involvement and work 
involvement. 
Cooper, Gary L (1999) "^ conducted a study under the title 
"Occupational stress job satisfaction and well being in anesthetists". The 
objectives are to understand the extent and axiology of occupational stress with 
in medical specialist in lacking despite the extensive research. To examine the 
nature of stress experienced by anesthetists and its effects on job satisfaction, 
the multiple regression analyses found that organizational issues, especially 
communication with in the hospital and perceived lack of control were not 
important in determining job satisfaction and individual well being. 
Edem, U S and Lawl, Olu Olat (1999) '^ conducted the study under the 
title Job satisfaction and publication out put among librarians in Nigerian 
universities" Survey data were used to determine the influence of job 
satisfaction on the publication output of librarians in Nigerian universities. A 
stratified random sampling method was used to select 202 librarians working in 
22 out of the35university libraries in Nigeria. A multiple regression statistical 
analysis was employed to examine the influence of job satisfaction on 
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publication output of librarians. The results of the empirical analysis indicate 
that of the six dimensions of job satisfaction used in the study, only three 
(librarians' levels of satisfaction with their achievement responsibility and 
recognition) had a significant influence on their publication output. Other 
dimensions including salary, university library policies and administration, and 
supervision, had no significant influence on their publication output. The study 
also reveals that the intrinsic job satisfaction dimensions were the greatest 
influence on the quantity of publications among the sample population. This 
should be given top priority. However, the extrinsic job satisfaction dimensions 
which do not influence publication output should not be neglected, rather they 
could be improved to enhance job satisfaction and raise publication 
productivity. 
Friedman, Suan M (1999) " Conducted the study under the title A 
comparison "of job satisfaction among nursing assistants in nursing homes and 
program of all inclusive care for the elderly (PACE)" The 349 full time nursing 
assistants in 5 PACE Programmes and their neighboring nursing homes were 
surveyed to assess job satisfaction. There were no significant nursing assistants 
in the 2 models of cave with respect to demographic, job description or 
importance placed on job elements, job satisfaction was higher among the 
PACE nursing assistants reported a significantly higher prevalence of the 
chance to from close relationship with patients, variety, respect for suggestion 
by people was make decisions about patient care, the chance to use one's own 
judgment, the chance to discuss patients with other team members, and respect 
for choice in assignment type. 
Bhargava, S and Kelkar, A. (2000) ^ ^ Conducted a study under the title 
"Prediction of job involvement, job satisfaction and empowerment from 
organizational structure and corporate culture". The objective of the present 
study is too integrated as well as synthesizes the finding of Bhargava and 
Kelkar (1999) and further examination the relationship between organizational 
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Structure (formalization, centralization and complexity) organization culture 
and HRD (job involvement and job satisfaction and empowerment). The 
participants were 102 manager S. officers and supporting staff of a successful 
business organization. A questionnaire measure (Bhargava and Kelkar 1999). 
And 10 item of job involvement by Agarwala (1981) was used. The results 
indicated that job satisfaction and empowerment were positive related but were 
unrelated to job involvement centralization was positively related to job 
involvement but negatively to job satisfactions. 
Johnson and Ole Pores (2001) ^'^ conducted study under the title "Job 
satisfaction and motivational strategies among library directors" Job 
satisfaction is a central topic for motivational theories and some of the more 
major of these are evaluated in relation to our findings. The analysis correlates 
job satisfaction with a number of both extrinsic and intrinsic factors and the 
existence of major differences between these factors and levels of job 
satisfaction among the library directors is found. Some of these factors appear 
to be connected with the level of activity in the library. The context of the 
paper is the problems of recruiting the right kind of staff Included in the 
context is the need to create attractive workplaces. Librarians are professionals 
and experts in the sense that Sveiby (1998) analyzed. Probably, they share the 
same norms, attitudes and beliefs as leaders. They have identical educational 
backgrounds. Supported by the research, we have every reason to believe that 
librarians' job satisfaction and the resulting performance are influenced by 
exactly the same factors that influence or correlate with the satisfaction among 
directors. The Supported performance of a library and the performance of 
professionals cannot be fully explained by leaders' job satisfaction (Guest, 
1996). Still, it is a factor that contributes to the overall satisfaction and 
performance in a library. Our starting-point was a bleak picture painted by the 
investigation conducted. 
27 
^ifview of ^[ated Literature 
Neils, O Pors (2003) "^^ conducted a study under that entitle "Job 
satisfaction among Library manager: a cross cultural study of stress, Freedom, 
and job conditions". It is based on a survey of British and Danish Library 
Managers the page explores the concept of job satisfaction and its relation to 
stress, job content and job condition the paper sets out to analyses job 
satisfaction in relation to a range of demographic variable. On the basis of a 
multitude of questions and statement the author forms several COM positive 
variables. They concern factors such as stress, freedoms in the job perception 
of management style and the actual job content. Hot steeds theories about 
cultural differences are at least partly confirmed through the analysis. It is also 
evident that nationality plays a significant role in relation to factors such as 
stress and freedom in decision making. The paper also hints made in the paper 
is the partial rejection of a generic theory a bowl job satisfaction. The factor 
tend to be the same, but the weighting of a single factor and its significant are 
influenced by background factors such as nationality, size of the employing 
institution and the mix of tasks in the job. 
Eskildsen, Jacobs K and Kristiansen, Kai (2004) ^^  He studied under 
the title of "Work motivation and job satisfaction in the Nordic countries". The 
paper studies difference in job satisfaction and intrinsic work motivation 
between employees with different characteristics, Based on a study of the 
literature assumptions regarding these differences are developed and tested on 
data from a survey in the Nordic countries. In these survey 9,623 employees 
from randomly selected home holds in the Nordic countries. The finding 
revealed that Danish workers were found to be the most satisfied and that there 
is no difference between the genders with respect to job satisfaction in the 
Nordic countries. 
Nasir AH, Khan, M.S. (2004) "^^  Conducted the study under the title "A 
study on Job satisfaction among Doctors: effect on Locus of control. Sex and 
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Marital Status" The present study was contemplated to ascertain the effect of e-
locus of control, sex and marital status on job satisfaction among doctors, job 
satisfaction questionnaire of Singh and Locus of control scale of Rotter were 
analyzed by using t-test to see the difference between the various comparison 
groups. The result revealed that (i) internally controlled group of doctors were 
found significantly more satisfied with their job than externally controlled 
counterparts (ii) female doctors showed significantly greater degree of job 
satisfaction than male doctor (iii) Married doctors were found significantly 
more satisfied with their job than unmarried country. 
William, S and Chen Peter, Y (2004) *^ conducted a study under the 
title "Worker perception of organizational support and return to work policy 
Associations with post Injury job satisfaction". This study evaluate the psycho 
metric properties of an industry based employee measure of employer 
responses to injuries and explores the relationship of these variables to post 
injury job satisfaction survey data were collected from 1438 employees with 
work related in juries in 13 construction companies and 13 transportation 
companies factor analysis supported the two factor structure of the scale, and 
both organizational support and return to work policies were independently 
associated with post injury job satisfaction. The result suggests a need for 
understanding organizational responses to injuries, employee perceptions of 
injury response, and the impact of both organizational out community. 
Khan, Mahmood and Nasir Ali (2005) ^^  made the study under the title 
"Job satisfaction as a function of work commitment: Religiosity and certain 
Bibliographical variables". The present study was contemplated to ascertain 
job satisfaction among doctors as a function of working commitments 
religiosity and certain biographical variables job satisfaction questionnaire 
work commitment and religiosity scale were administered individually on 250 
subject together information. The data was analyze by using t-test to see the 
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difference between the various committed group of doctors were found 
significantly more satisfied with their job than low committed counter parts, (2) 
high religious and low religious group of subject differ significantly in terms of 
job satisfaction (3) female doctors showed significantly greater degree of job 
satisfaction than male and (4) Age and work comparison groups. The results 
revealed that the high experience significantly influence job satisfaction of 
doctors. 
Lim, Sook (2007) "^ in her article entitled "Job Satisfaction of 
Information Technology Workers in Academic Libraries" examined the job 
satisfaction of library information technology (IT) workers in relation to 
demographic and socioeconomic variables, and work-related variables, such as 
a sense of belonging, faith in wanting to belong, a feeling of acceptance, paying 
dues, job autonomy, the broker's role, and promotion opportunities. A total of 
443 mail surveys were sent to the sample of IT workers of 30 university 
libraries among the 99 university member libraries of Association of Research 
Libraries in the United States. The results revealed that salary, an MLS degree, 
a sense of belonging, faith in wanting to belong, a feeling of acceptance, job 
autonomy and promotion opportunities were related to job satisfaction of the 
library IT workers. He has provided some explanations as to why some IT 
workers are more satisfied with their jobs than others, thereby contributing to 
improving the quality of their work lives. 
Adio, Gboyega and Popoola S. O. (2009) ^' in their article "Job 
satisfaction and career commitment of librarians in federal university libraries 
in Nigeria" examined the dissatisfaction of library users and the manager of 
each federal university library vis-a-vis the complaint of the librarians working 
in those libraries on inadequate funding, lack of promotion, poor condition of 
service and lack of recognhion which affected their career commitment. 
Questionnaires were used to gather data from population of 381 librarians in 
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the 24 federal university Libraries in Nigeria. They feel that job satisfaction has 
significant influence on career commitment of librarians working in the federal 
university libraries. They are also of the opinion that unless the librarians are 
highly committed to their career, and the administrative enhances their job 
satisfaction, it will be difficult for them to obtain accurate, reliable, current, 
complete, efficient, and timely information needed for researches, planning and 
decision making. 
Rusbult and Farrell (2010) ^^  in his articles under the title "A 
Longitudinal Test of the Investment Model: The Impact on Job Satisfaction, 
Job Commitment, and Turnover of Variations in Rewards, Costs, Alternatives, 
and Investments" study of moderately professionalized technical workers was 
conducted to test a vanity of investment model (Farrell & Rusbult, 1981) 
predictions concerning the determinants of job satisfaction, job commitment, 
and turnover. In general, greater job satisfaction resulted from high job rewards 
and low job costs, whereas strong job commitment was produced by high 
rewards, low costs, poor alternative quality, and large investment size. Whereas 
the impact of job rewards on satisfaction and commitment remained relatively 
constant, job costs seemed to exert an increasingly powerful influence over 
time. 
Basharat, Naeem and Rizwan, Qaiser (2010) ^^ in their article 
determined the impact of teachers' satisfaction with job dimensions on 
perceived organizational commitment in public sector universities of Pakistan. 
In addition, the study aimed at exploring to what extent these teachers are 
committed to their universities and satisfied with different dimensions to their 
job. A survey-based descriptive research design was used. The study was 
carried on teaching faculty working in two public sector universities of 
Pakistan. About 650 survey questionnaires were distributed in October, 2009 
by employing diverse modes of communication such as email, in person and 
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post. The findings of the study indicated that the satisfaction with work-itself, 
quality of supervision and pay satisfaction had significant positive influence on 
organizational commitment of faculty members. They had high degree of 
organizational commitment and satisfaction with work-itself, supervision, 
salary, coworkers and opportunities for promotion. 
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Scope, ^ ims, Objective and Methodology 
This chapter deals with Scope Aims, Objectives and methodology used 
in the study and has been discussed the following headings: 
> Selection of the problem. 
> Scope and limitation of the study. 
> Objective of the study 
> Need and Significances of the study 
> Hypothesis 
> Methodology 
> Sample population 
> Variables taken 
> Tools and techniques employed 
> Data analysis method 
3.1 Selection of problem 
The problem for the present study entitled job satisfaction of library 
professional s working in JNU library and Delhi University central library 
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3.2 Scope and Limitations of the Study. 
The present study entitled "Job satisfaction of library 
professionals working in Jawaharlal Nehru University library and 
Delhi University library." The main purpose of this study is to 
investigate the job satisfaction of library professionals working in 
Jawaharlal Nehru University Library and Delhi University library. 
For the study, the variables taken were librarians, Deputy 
Librarians, Professional Assistants, junior professional Assistants and 
Semi Professional Assistants of Jawaharlal Nehru University Library 
and Delhi University library. Although an attempt was made to make the 
study as precise and objective as possible certain limitations might have 
come in to the study. The investigator was able to identify some of the 
major limitations such as: 
> The present study consists of Librarian, Deputy Librarian, 
Professional Assistants, Junior Professional Assistants and Semi 
Professional Assistants. 
> The geographical area is restricted in Jawaharlal Nehru University 
library and Delhi University library. New Delhi. 
3.3 Need and Significance of the study 
A Library is the dominant agency for dissemination of knowledge 
libraries play constructive role in the fulfillment of our aspirations and 
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programme for formal and Informal education, Research and 
Development and industrialization for successful functioning and 
performance of its manifold duties libraries require personnel with a 
high degree of technical skill, intelligence, imagination, initiative, 
efficiency and understanding. They are therefore to be not only 
professionally qualified, competent and efficient but also believe active, 
contended and well satisfied with their jobs. Thus, the need to study the 
various components of job satisfaction and their affects has becomes 
essential In India only a few large scale studies concerning that job 
satisfaction of library professional have been under taken. 
A large number of investigations have been under taken to explore 
the effect of different personality variable employees behaviour, attitude 
towards and adjustment with various components of job there has been 
little attempt to deal with the relationship between personality variable 
and job satisfaction libraries. The effect of job involvement on attitudes, 
vocational adjustment and job behaviour of the individuals in the 
content of libraries has remained almost a neglected are so research so 
far. Job satisfaction in the library environment which could be useful for 
maximizing the out put and efficiency of library operations. 
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3.4 Objective of the study 
The objectives of the present study are 
> To measure the job satisfaction of professional staff working in Jawaharlal 
Nehru University library and Delhi University library according to the 
hierarchy of their posts. 
> To measure the extent of job satisfaction. 
> To know the differences if any between the different group of professional 
staff such as men, women staff, senior and junior level staff in satisfaction 
with work. 
> To determine the relationship if any between job satisfaction and the 
independent variables such as designation, age, marital status, sex, length of 
working experiences. 
3.5 HYPOTHESIS 
In the light of available theoretical constructs, the major hypothesis 
framed to throw light on the job satisfaction of the library professionals 
employees 
> There will be not be significant differences between the level of job 
satisfaction score of high experiences and low experiences groups of library 
professionals. 
> There will be not being significant differences between the level of job 
satisfaction score of permanent ands temporary group of library 
professionals. 
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> There will be not being significant differences between the score of married 
and unmarried group of library professionals. 
> There will not be significant differences between the levels of job 
satisfactions score of male and female groups of library professionals. 
> There will not be significant differences between the level of job 
satisfaction score of high age and low age group of library professionals. 
3.6 Methodology 
To measure the satisfactions of library professionals the "job satisfaction 
scale developed and standardized by Singh (1987) has been used. Its also 
contains 24 items and aims to asses of job satisfaction and dissatisfactions. The 
higher score shows higher level of satisfaction. It contains 24 questions and 
each item to be rated on a 4 point scale. 
Sample Population. 
Sample is the selection of small group of individual, object or events 
from a population. The sample size is the most important for the inferences 
from the results obtained keeping in view the objectives of the present study 70 
professional were randomly selected from Jawaharlal Nehru University 
Library and 82 professional were randomly selected from Delhi University 
library, New Delhi 
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3.7 Variables taken 
In order to get the meaningful conclusion the following variables are taken. 
> Librarians 
> Assistants Librarians 
> Professional Assistants. 
> Junior Professional Assistants 
> Semi-Professional Assistants. 
3.8 Tools and Techniques 
The following tools used to gather information from the subjects. 
> J.S.Q. Job satisfaction questionnaire developed by Singh (1987) was used to 
measure the level of job satisfaction of library professionals. It contains 25 
items at 4 point rating scale. 
3.9 Data Analysis Method 
The data collected through questionnaire are organized quantitatively and 
tabulated by using statistical methods, tables and percentages. Data collected 
are used for the formulations of the findings. 
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4.1 JAWAHARLAL NEHRU UNIVERSITY LIBRARY 
4.1.1 Introduction 
Young at thirty years, as universities go, what has lent strength and 
energy to9 Jawaharlal Nehru University is the vision that ideas are a field for 
adventure, experimentation and unceasing quest and diversity of opinions its 
chief premise. In the early 1970s, when JNU opened its doors to teachers and 
students, frontier disciplines and new perspectives on old disciplines were 
brought to the Indian University system. The excellent teacher-student ratio at 
1:10, a mode of instruction which encouraged students to explore their own 
creativity instead of reproducing received knowledge, and an exclusively 
internal evaluation were a new experiment on the Indian academic landscape; 
these have stood the test of time. The very Nehruvian objectives embedded in 
them founding of the university, national integration, social justice, secularism, 
the democratic way of life, international understanding and scientific approach 
to the problems of society had built in to it constant and energetic endeavor to 
renew knowledge through self-questing. 
The once rugged terrain of the AravUi hill range, where the 1000 acre 
campus is housed is now lush green. Parts of its host dense forests, sustaining a 
bird watchers paradise and some forms of wild life. 
The JNU campus is a microcosm of the Indian nation, drawing students 
from every nook and comer of the country and from every group and stratum 
of society. To make sure that this is so, annual admission tests are 
simultaneously held at 37centersspreads across the length and breadth of the 
country, and special care is taken to draw students from the underprivileged 
castes and ethics groups by reserving 22.5 percent of the seat of them. Overseas 
students from some 10% of the annual intake. Student hostels and blocks of 
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faculty residences are interspersed with one another, underiining the vision of a 
large Indian family. Even as class room teaching and, work in the library and 
the laboratories have their share in the mode of instruction, personal 
interactions between students and teachers and among students them shelves 
from an extremely important and lively medium of generation and 
transmissions of knowledge. Sometimes high decibel disputes about the 
validity of theoretical premises or cultural substructure of a particular scientific 
or economics thesis do spill over from the class and hostel rooms on to the 
middle of the campus ro^ds, accident! The annual students' union elections are 
conducted entirely by students. Fierce posters and cartoon wars, verbal duels 
and completive yet peaceful group meetings are a viewers' delight during the 
elections. Violence is the only alien on the campus. Several centers in these 
schools have been declared by the UGC to be centers of 'Excellences. These 
are centers for Historical Studies, Centers for the study of the social systems. 
Center for Political Studies, Center for Economics Studies and Planning, 
Center for the study of Regional Development, all in the School of Social 
Sciences. In addition three Sciences Schools-Schools of Physical Sciences, 
School of life sciences and School of Environmental Sciences have also 
received the UGC recognition as Centers for excellences. 
The University Library is a Knowledge Centre which has rich resources 
mainly in Social Sciences, Humanities and Sciences. It is a nine-storey tower 
building and has a carpet area of about one lakh sq. ft. It is situated in the midst 
of the academic complex of the University and is the hub of all the academic 
activities of the University. Established in 1969, it incorporates the library of 
the prestigious Indian School of International Studies which was later merged 
with Jawaharlal Nehru University. The JNU Library is a depository of all Govt, 
publications and publications of some important International Organizations 
Vike "WHO, European Union, United ISiations and its allied agencies etc. The 
Library has recently established a Cyber Library at the Ground Floor with 200 
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Computers for the students and research scholars to access the available online 
resources. 
To meet the special needs of the visually challenged students of the 
University, a separate Unit named Helen Keller Unit has been established in 
the newly renovated Reading Hall at the Ground Floor. Twenty computers and 
scanners have been installed with screen reading and speech software to 
facilitate visually challenged scholars in their studies in this special Unit. The 
Library has subscribed twenty two international online databases covering 
about 10,000 full text journals. Besides that, access to 4,500 full text scholarly 
electronic journals from 25 publishers across the globe is available, under the 
UGC-INFONET E-joumals Consortium. Computerized Online Public Access 
Catalogue (OPAC) can be accessed from all the Schools/Centers under 
University Wide Area Network. 
4.1.2 Membership 
All students, faculty members and employees of the University are 
eligible for membership of the Library. The registered members are issued 
Borrower's Ticket corresponding to their entitlement. JNU Library issue bar-
coded library identity cards for students. The entitlements, in terms of the 
number of books that can be borrowed by the members, are as follows: 
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Category of Members 
M.Phil / P.HD 
Master' s/Undergraduate 
Part-time Students 
Faculty members/Officers 
Staff Members 
Special Members 
No. of Borrower Tickets 
issued 
6 
4+2 
2 
12 
2 
2 
4.1.3 Collection 
The Library has a total collection of 5.45 lakh, which includes books, 
serials, non-book materials etc. The faculty publications have been placed at 
the Ground Floor. The Library subscribes to 965 journals and also receives 
another 148 journals by way of gift and exchange. The collection is housed 
subject-wise on different floors under three major streams i.e. Social Sciences, 
Humanities and Sciences. List of Subscribed Print / Online journals is available 
at library web page at 
4.1.4 Library Layout 
Basement: Social Sciences Books Collection; Bound Periodicals 
Collection; Periodicals Unit and Bindery. 
Ground Floor: Membership Section, Circulation Counter, Periodicals 
Display and Reading Hall (Social Sciences & Humanities), Reference Books, 
Readers Services, Cyber Library, Helen Keller Unit (Visually Challenged 
Researcher/Scholars), Information Browsing Unit for Faculty Members, 
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Research Scholars Reading Hall, Lockers for M. Phil/Ph. D Students and 
Catalogue Cabinets. 
Mezzanine Floor: Librarian's Chamber, Librarian's Office, 
Documentation Unit, Social Science Processing and Book Acquisition Unit, 
Training Room, Library Administration, Text Books and Book Bank 
Collection, Committee Room, Retro conversion Unit and Automation Unit. 
1st Floor: Govt. Documents, Census Publications, UN Documents; 
Documents of other International Agencies etc.. Microfilms & Microfiches, 
Reading room for JNU Professors Emeritus. 
2nd & 3rd Floor: Science collection is housed on these floors. 2nd floor: 
display of new Periodicals titles. Theses & Dissertations, Reference books and 
bound volumes of Periodicals (from 1985 onwards). 3rd floor houses books 
and bound volumes of Periodicals (1969-1984). 
4th & 5th Floor: Humanities Collection is housed on these floors. 
European languages and Literature are on 4th floor and Afro-Asian Language 
and Literature on 5th floor. 
6th Floor: Archives on Contemporary History, Back volumes of 
Language journals. 
7th Floor: Press Clippings, Bound volumes of Newspapers, Theses & 
Dissertations and the Arts & Rare Books Collection. 
8th Floor: Russian language collection. 
th 
9 Floor: Census Data Centre {Proposed). 
EXIM Bank- JNU Economics Library; This library is a part of the JNU 
library system specializing in the discipline of Economics. It provides OPAC, 
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Internet access and lending facilities. The library also provides Xeroxing 
facilities. 
4.1.5 Other Branch Libraries 
> Archives Centre for Historical Studies Library. 
> Centre for Law and Governance Library. 
> Centre for Social Systems Library. 
> School of Computer and System Sciences Library. 
> Academic Staff College Library. 
> SIS Reading Hall. 
> Besides, many Centers/Schools have their own libraries under the DSA 
Programme. 
4.L6 SERVICES 
4.1.6.1 Library Services: 
Reference service is provided for each collection at the respective floor. 
> Membership and Issue-Return services are centralized at the Ground floor. 
> Textbooks on all disciplines are centralized and kept at the Textbook 
Section. Book Bank facility for MA students is also being provided from 
the Textbook Section. 
> Document Delivery Services and Inter-Library Loan facilities are available 
at the Cyber Library Counter. 
> Articles from Social Science Periodicals are indexed at Documentation Unit 
and online search is available through OP AC. 
> Card Catalogues of different collections are available on respective floors 
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4.1.6.2 Special service: 
> Cyber Library: 200 PCs have been installed for students and research 
scholars to access internet and online resources. 
> Information Browsing Unit: The unit has been established for the faculty 
members for online information browsing. 
> Helen Keller Unit: A special unit named Helen Keller Unit for the visually 
challenged students and researchers is located at the newly renovated 
Reading Hall. 
> Online journals and Databases: Library provides access to 10000 full-text e-
joumals/online databases. The links to access these databases are available 
on the library web-pa 
> New Books Display: New Books purchased by the Library are displayed on 
every Monday. All these Books are kept for consultation at the Circulation 
Counter. 
> CD-ROM: Access to CD-ROMs which comes along with books / journals 
and statistical data is available in the Automation Unit. 
> Inter-Library Loan: Books and Articles are arranged from other Libraries 
under this facility through DELNET. 
> Newspaper Clippings: About 12.45 lakh newspaper clippings on area 
studies and basic disciplines are available for students and research scholars 
of the University. The digitization process of newspaper clippings has been 
started. 
> Tracing File: Information about untraced books must be recorded in the 
tracing files kept on different floors of the Library. 
> Dissertations and Theses: Metadata of theses and dissertation is available 
through OP AC. 
> Xerox Facility: Managed by a private operator, this facility is available in 
the library on payment basis. 
> Tape Recorders & Audio Cassettes Library provides these facilities to Blind 
students. 
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> Lockers: Library provides lockers facility to the Research Scholars & 
Faculty Members, on request. 
> General Reading Hall: This Hall is being kept open round the clock 
throughout the year. Students can read their personal books in the Reading 
Hall located at the back side of the Library. 
4.1.7 General rules 
> Only registered members are allowed to use the Library. Members should 
always carry their ID cards while using the Library. 
> Readers should observe strict silence inside the Library. 
> Uses of Mobile phones are not permitted inside the Library Building. 
> Readers' tickets are non-transferable. 
> Borrowers must satisfy themselves with the physical condition of the book 
before borrowing. 
> Members are responsible for books issued against their lost tickets. 
> Readers are not allowed to bring their personal books or any printed 
material inside the Library. 
> The belongings like bags, umbrellas, etc. are to be kept at the Property 
Counter at Reader's own risk. 
> Readers are advised not to leave their precious and valuable items like 
money, passport, credit card etc. at the Property Counter. 
> Readers should not carry books from one floor to another and should leave 
the books on the reading table after use. 
> Readers should not write in, marks and scratches and disfigure damage 
books or fijrniture of the Library. 
> Network will not be provided on Laptop brought inside the Library. The 
library shall not be responsible on loss of Laptops. 
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4.1.8 Circulation rules 
> Books are normally issued for a fortnight except textbooks which are issued 
for overnight only. 
> Those textbooks which have single/double copies shall not be issued. 
> Students can reserve the books at the circulation counter in case these are 
already issued. 
> Reference books, theses and dissertations and periodicals/bound journals 
are not issued at all. 
> Dissertations/Theses are to be consulted within the library premises only. 
> Dissertations submitted within last five years are given for consultation 
within the Library only. Written permission of the Chairperson of the 
Centre concerned is required in such cases. 
> Dissertations/Theses cannot be photocopied. 
> Library can recall any issued book even before the due date. 
4.1.9 Overdue charges 
> Issued books returned after due date attract overdue charges. For general 
books, the overdue charges range from 50 paisa per day to the cost of the 
book and for textbooks Rs.5/- per day to the cost of the book. 
> For loss of library tickets, readers have to pay Rs. 5/- per ticket in the 
conscious box and for bar-coded library membership Identity card they 
have to deposit Rs. 50/- with the University. 
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4.1.10 Cyber Library rules 
> Cyber Library is to be used for academic purposes only. 
> Online Chatting in the Cyber Library is not allowed. 
> Users are not allowed to carry eatables and drinks in the Cyber Library area. 
> Readers must carry their Library Identity card while using the Cyber 
Library. They must show their Identity card on demand. 
> Readers are not to share their net access Identity Card and Password with 
other students. 
> Changing the settings and display of the Computers kept in the Cyber 
Library/Reading Hall are not allowed. 
> Playing games on computers is strictly prohibited in the entire Library 
premises. 
> Students should take care of their Pen drives, CD/DVD ROMs, Cell 
Phones, and Wallets etc. 
> Browsing of Dating, Networking of friendship and prone website is strictly 
prohibited. Strict disciplinary action will be taken against the defaulters. 
4.2 UNIVERSITY OF DELHI 
4.2.1 Introduction 
The University of Delhi is the premier university of the country and is 
known for its high standards in teaching and research and attracts eminent 
scholar to its faculty. The University of Delhi was established in 1922 as a 
unitary, teaching and residential by an Act of the then Central Legislative 
Assembly. Only three colleges existed then in Delhi: St. Stephen College 
founded in 1881, Hindu College founded in 1899 and Ramjas College founded 
in 1917, which were affiliated to the university. The university thus had a 
modest beginning with just three colleges, two faculties (Arts and Science) and 
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about 750 Student. In October 1933,the university offices and the library 
shifted to the vice regal lodge estate, and till today this site is the nucleus of the 
university(main CampusO.Apart from central administrative offices, 
examination offices and the sports complex, the main department of the faculty 
of sciences are housed in the voice regal lodge estate. Sir Maurice Gwyer, who 
was the then Vice Chancellor, realizing the importance of a distinguished 
faculty, searched for talent all over the country and brought men of eminence to 
this University, such a Prof. D S Kothari in Physics, Prof. T R Sheshadri in 
Chemistry, Prof Maheswari in Botany and Prof M L Bhatia in Zoology. Over 
the last even decades the University has grown in to one of the largest 
universities in India. At present, there are 14 faculties, 86 Academics 
departments and 79 colleges spread all over the city, with about 2, 20,000 
students. In an effort to cope with this enormous expansion, the University In 
the early centuries initiated a new organizational pattern based on the multi-
campus concept. The South Campus made a beginning the 1973 by staring post 
graduate Programmes in the some departments of the faculty of Arts and Social 
Sciences in a rented building. The Campus acquired land near Dhaula Kauan 
where the building of Arts faculty was first constructed. Offices and teaching 
activities shifted to the campus in 1983. A beginning has been made towards 
establishing the east and west campus of the university. The east campus is 
being developed with the university college of medical science as its nucleus, 
while the west campus will have as its focus on engineering and technology. 
When the university grants commission started establishing centre of advanced 
studies in the country, six were awarded to the University of Delhi out of a total 
of eighteen of the centers in the early sixties. These were in Physics, 
Chemistry, Botany, Zoology, Economics and Sociology. These centers of 
advanced studies are now the centre of excellence in teaching and research in 
their respective areas. In addition a number of these and other university 
departments received grants under the special assistance program of the 
University Grant Commission in the reorganizations of their outstanding 
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academic work. The university has fifteen libraries. These are in addition to 
libraries in the colleges. The university science instrumentation center has a 
number of sophisticated research instruments which are used by several 
departments of the university and by other institution in Delhi and its 
neighborhood. The university has just completed the implementation of fiber-
optic network of the north and south campus. 
4.2.2 UNIVERSITY LIBRARY: 
CENTRAL LIBRARY 
The Delhi university library began in 1922 with a collection of mere 
1380 gift book. During the first decade of its existence it fiinctioned from 
shifting locals. In 1933 it managed to get a relatively stable space, viz. the 
dance hall of the old vice regal lodge (the present office of the vice chancellor). 
Sir Maurice Gwyer, vice chancellor of the university from 1938 to 1950 was 
instrumental in the blossoming of the library in its new locale. Under his care, 
it was transformed into an "a place as well of beauty as of learning". One the 
early beneficiary of the library was Shri G.D.Birla. The library moved to its 
present locally in the heart of the campus on 01, 1958. Prior to the appointment 
of a formal librarian, the entire collection was looked after by "Library 
Committee" (amongst some of its office bearers were noted historians 
professor I.H.Qureshi, Dr.T.G.P.Spear and scientist professor D.S.Kothari) and 
honorary librarians. Dr. S.R. Rang Nathan, father of modem library science 
movement in India (the then librarian of university of Madras) and professor S. 
Das Gupta, the first librarian (1942-66) were the moving spirits behind its 
constant up gradation in the university apparatus. 
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During this early ^^6^t;!ptre'irJ'b;^'up to about 1960, four significant 
strides were taken in four altogether different fields. The law Faculty library, 
established in 1924, became a pioneer in legal education in the country. The 
forties witnessed the emergence of libraries of the central institute of education 
(CIE, now called Department of Education), Department of Modem European 
Language (MEL) and the renowned Delhi School of Economics (DSE). 
Inaugurating the CIE on December 19, 1947, Maulana Abul Kalam Azad, and 
India's first education visualized it as a research center that would turn out 
model teachers for schools and be a beacon light for training institutions of the 
country. Over years, library of the institute has played a complementary role in 
achieving this noble objective. Library of the MEL Department has been the 
hub of magnificent collection of books and periodical on European Languages, 
culture and literary studies since 1948. (Recently this library has been 
segmented into two: (i) the Pablo Neruda library, named after the children 
poet-laureate, houses the collection of the department of Germanic and 
Romance Studies, and (ii) the library of the Slavonic & Dinno Ugrian Studies, 
which is located in the south campus. The library of the DSE, better known as 
the Rattan Tata library (RTL) began in 1949.In the last more than fifty years, it 
has not only become a partial depository of the publication of the United 
Nations and several International organizations (30,000 such publication are 
available) but has also developed a phenomenal collection of 40,000 
documents of the Central and state government, including Reports of the 
various committee and commissions. The RTL is not confined to Economics. 
Since the 1960s, Department of Sociology, Geography and Commerce too have 
becomes its integral components. 
The decade of the 1960s was noticeable for a new trend in the growth of 
the Delhi University library. Starting with the faculty of Music and Fine Arts, 
several Departmental libraries took in faculties of Arts, Mathematics, Social 
Sciences, Sciences, and management studies. Between 1962 andl965 all major 
departments in the science faculty developed their separate collections. Some 
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of them have in more recent years, grown as nuclei of advanced Centers 
(CARPA, CARB, and CARC-for physic Astrophysics, Botany and Chemistry 
respectably). The faculty of mathematics, established in 1963,also started its 
own collection which has been growing steadily since then .The incorporation 
Oof the Department of statistics, operational research ,and computer science 
within the faculty (now designed as mathematical sciences ) has further 
widened the scope of its holdings. The library of the department of Chinese & 
Japanese studies (because of the addition of Korean studies, the Department 
has been renamed as East Asian Studies in 2004) was started in 1967.Before 
the close of the decades, the faculty of management studies also established its 
own library in 1969. 
The 1970s were marked by certain meanderings. At one level, access to 
the Central library was closed for the undergraduate students. But at another 
level, four Zonal libraries located in the four cardinal directions and spanning 
over the entire length and breadth o the city of Delhi (but outside the main 
campus) were created for such students. Presently, only the south Zone library 
is functioning-—the rest were closed between 1998 and 2003.Libraries of the 
two law centers and that of the university of Delhi south campus were also 
initiated in the 1970s. 
Major structural transformation of the Delhi university library took place 
in the early 1980s.Betweenl981 and 1985 different degrees of financial and 
administrative decentralization resulted in the emergence of the central 
references library (CRLK), South Campus library, central science library 
(CSL), Arts library, RTL and law library as we know them today. However, the 
Delhi university library system (DULS), of which these libraries are integral 
parts, continues to be headed by the university librarians. In the last two 
decades the DULS has also taken initiatives to create a few specialized libraries 
and focus on the newer academics disciplines. A library for the visually 
challenged scholars (Braille library) has within it an audio Book Research 
Center with nearly 300 cassettes. During the Platinum Jubilee Year of the Delhi 
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University, a separate Audio-Visual library was added to the CRL.450 
educational video cassettes of high academic quality covering various 
academic disciplines were acquired in 1998-99 from agencies such as UGC 
sponsored Consortium for Educational Communication, IGNOU, Sahityas 
Academy and Tata Institute of social science. The Library of the Faculty of 
Music &Fine Arts treasures 1800 gramophone records in the addition to 
substantive non book audio-video materials. The south campus library is taking 
keen interest in areas of applied sciences such as plant Molecular Biology, 
Biochemistry, Biophysics, Micro biology and Operational research, and 
department of Agrochemicals &Pest Management and environmental sciences. 
Keeping pace with the times, libraries of the women studies and development 
center and the Non Collegiate Women's education board have also grown 
within the DULS. 
The DULS is largely funded by the university grants commission. 
Occasionally, a few libraries have also received some endowments funds 
through the Government of India, donations from individuals or private trusts. 
Shockingly scant financial resources become all the more glaring when the 
profile of user of the DULS is kept in view. In addition to taking care of the 
requirements of nearly 30,000 post graduate students, the system is also 
catering to the research needs of the nearly 7000 teachers and over 5000 
research scholars9working for their M.Phil / Ph.D Degrees) belonging to over 
40 departments. Further, many libraries of the DULS have also been serving 
hundreds of the bonafide research scholars from different parts of the country 
and abroad. However, the faculties of Medicals sciences, Technology and of 
Ayurvedic and Unani Medicine remain out side the coverage of the DULS. 
The Present holdings of the DULS include: 
> Over 12, 00,000 volumes. 
> Regular subscription for about 2000 journals. Approximately 4000 
journals are available on line through campus wide networking 
operational in the CSL. 
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> Over 13,000Ph.D Thesis. The library brings out a volume entitled 
'Doctoral Research' every year on the eve of the Annual Convocation. It 
gives Abstracts of these on which degrees are conferred at the 
convocation. 
> Over 13,000 M. Phil Dissertations. 
> Nearly 700 manuscripts of which Sanskrit and Persian account for 480 
and 153 respectively. There are a few in Arabic, Urdu and Pushton as 
well, the library posses invaluable books such as Foster's 
Glossary/Vocabulary, Published in 1799;the complete set of the 
Proceedings of the royal society from r688 onwards, the Greenwich 
Observations from the early 19* century, the catalogue of the British 
Museum in 250 volumes and the catalogue of their library of congress 
in 300 volumes. 
4.2.3 LOOKING BEYOND THE CENTENARY 
Notwithstanding the afore said survey of the horizontal spread of the 
DULS, extending all over the city comprising as many as 34 libraries (listed at 
the end), the system has indeed a long way to go for scaling some notable 
heights. Inspired by an instinct of self analysis and introspection. Dr. C D 
Deshmukh, former Vice chancellor (1962-67) had invited Dr Carl M White, a 
renowned American librarian in 1965 to conduct a survey of the Delhi 
university libraries. Even after more than 40 years of the existence of the Delhi 
University, Dr White was constrained to note: 
"The hard fact to be faced is that the university of Delhi inherited an 
educational tradition which treated the library was a conventional but useless 
accessories". The year 2022 would mark the century of both the University of 
Delhi and its library system. The DULS must set the goal of becoming a library 
of the 21^' century. A plan worked out for decades (1978-88) had underlined: 
the DULS needs to develop and serve on the lines of the norms of some major 
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universities of the world... where library system play the role of an "Academic 
workshop' in research and higher learning". Nearly two decades have elapsed 
since then and yet the goal looks more of a mirage. The automation and 
computerization of the system started in 1999, is yet to take off in a meaningful 
manner. Most of the libraries of the system have not taken even preliminary 
steps in this direction. Development of the union catalogue division which was 
expected to record and show the location of all books journals and other 
materials in various libraries of the system needs to be operationalised through 
computerization all libraries within the DDLS. We must also move in the 
direction of mechanization of book shelving, book -tracking and stock -taking. 
Except at the RTL, and to a very limited extent at the East Asian Studies 
Library, there is hardly any documentation of periodicals being done 
elsewhere....not even in the CRL. Acquisition of readily available databases 
will have to be expedited but it would also require buttressing through regular 
documentation and bibliographic services by competent and professionally 
trained personnel. 
The present building, originally conceived as the central library of the 
university, has now been reduced to central references library. And yet, the 
available physical space is woefully inadequate. Aesthetics have been 
sacrificed to artificially create stacking structure. Indeed, paucity of space is 
being felt by almost all libraries of the DULS. The world over, big and 
functional create 'Depositary libraries' which house old, rare and less used 
publication that can be recalled on special request. While this is an absolutely 
immediate need the DULS in 2025 must have a elegant space of at least 2 
million square feet. 
Finally library in the capital city of the linguistically varied and rich 
country and which also happens to be the library of the country's premier 
university should be looking forward for a full-fledged library of the Indian 
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language, especially classical languages (Sanskrit, Pali, Prakreit, Arabic and 
Persian). 
4.2.4 LIBRAY SERVICES 
The Central library of university of Delhi provides the following 
services: 
4.2.4.1. Membership 
The central library provides the membership to the student ex-students, 
M. Phil students, research scholars, college teachers, university teachers, on-
teaching staff, retired non-non teaching staff and retired teachers of the 
university. 
4.2.4.2. OPAC 
OP AC stand for online Public Access Catalogue. An OPAC provides all 
the bibliographic information of an information center's collection. OPAC is 
the modem and flexible form of the catalogue usually instantaneous and 
sophisticated access to any recorded information within a catalogue. The 
central library users use the online public access catalogue service. 
4.2.4.3. References and referral service 
Library provides the references services to its bonafide members. 
References services is the ultimate goal of the of the university libraries. It is 
the service that connects the user s with their documents and information needs 
and helps in the processing of promoting use of the collections built up in the 
library, its is a personalized services offered to users when they visit the library 
seeking information from books and other documents .Referral service are one 
part of the reference services. The service that directs the enquirers to sources 
of information, which may be a directory, an organization or an individual 
expert, is called the referral service. 
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4.2.4.4. Inter-library loan 
Inter library loan is the most common and age old form of resources 
sharing. In this, a library gets book or a document from other library on loan 
for certain period of time. The transmission takes places only between the 
libraries. The central library provides inter library loan to its readers. 
4.2.4.5 Document borrowing 
The central library offers the document borrowing facility to its bonafide 
members, the library provides category wise document borrowing, which is 
shown: 
Category 
University teachers 
College teachers 
P.hd.students 
M.Phil.students 
P.G.students 
U.G students 
Ex-students 
Non teaching staff 
Number of document 
10 
6 
6 
5 
4 
2 
2 
4 
Loan period (in days) 
30 
30 
30 
30 
15 
15 
15 
15 
4.2.4.6. Photocopying 
The central library provides photocopying facility to its users because it 
is not possible to issue reference book to the users. Photocopying means 
duplication of documents by Xeroxing machines. This is the most popular 
service in which library user gets the photocopy of relevant material from the 
books, journals or references source to be used by them according to their own 
convenience. 
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This chapter deals with analysis and interpretation of data, which 
have been collected through questionnaire. The collected data are 
organized and tabulated by using simple statistical methods. 
A total number of 200 questioimaires are distributed among the 
library professionals of Jawaharlal Nehru University library and Delhi 
university library out of which 100 questionnaire are distributed among 
the library professionals of Jawaharlal Nehru University library and 100 
among the library professionals of Delhi University library. New Delhi. 
The investigator received 86 filled in questionnaire from Delhi University 
library and 75 from Jawaharlal Nehru University library. Because of 
incomplete response from the respondents, only 82 filled questionnaire 
from Delhi University library and 70 from Jawaharlal Nehru University 
library. New Delhi Are selected for the analysis and interpretation of 
data. 
Table -1 
Job suit your educational qualification 
Educational 
qualification 
Highly 
Satisfied 
satisfied 
Not satisfied 
Central 
library 
D.U 
N82 
23 
30 
29 
Percentage 
28.04 
36.58 
35.36 
JNU library 
N70 
20 
32 
18 
Percentage 
28.57 
45.71 
25.71 
DU : Delhi University 
JNU : Jawaharlal Nehru University 
N : No. of respondents 
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Job suit your educational qualification 
I Central library D U 
UN U library 
Highly Satisfied satisfied Not satisfied 
Figure 1 
Table-1, shows that 28.04% respondents are highly satisfied in job 
according to educational qualifications, 36.58% are satisfied and 35.36% 
are not satisfied in Delhi University library, similarly in Jawaharlal Nehru 
University library 28.57% are highly satisfied, 45.71% are satisfied 
and25.71% are not satisfied with their educational qualifications. 
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Table -2 
Present position in the library 
Position in 
library 
Highly 
Satisfied 
Partially 
satisfied 
satisfied 
Not satisfied 
DU Library 
N82 
21 
19 
27 
25 
Percentage 
25.60 
23.17 
32.92 
30.48 
JNU library 
N70 
14 
18 
26 
12 
Percentage 
20 
25.71 
37.14 
17.14 
Present position in the library 
30 
25 
20 
15 
10 IillDli 
Highly Satisfied Partially satisfied satisfied Not satisfied 
• OU Library mJNU>>brary 
Figure-2 
It is clear from the analysis of Table-2, that 25.60% professionals of DU 
library and 20% of JNU library are highly satisfied, 23.17% of DU library 
and 25.71% of JNU library professional are partially satisfied, 32.92% of 
DU Library and 37.14% of JNU library are satisfied in present position, 
30.48% of DU library and 17.14% of JNU Library professionals are not 
satisfied with their present position in the library. 
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Table-3 
Level of satisfaction regarding library environment 
Library 
environment 
Highly 
Satisfied 
Partially 
satisfied 
Satisfied 
Not satisfied 
DU library 
N82 
13 
23 
29 
19 
Percentage 
15.85 
28.04 
35.36 
23.17 
JNU library 
N70 
12 
21 
23 
14 
Percentage 
17.14 
30 
32.85 
20 
Level of satisfaction regarding library 
environment 
IOU library 
I JNU library 
Highly Satisfied Parttdlly satisfied satisfied Not satisfied 
Figure-3 
According to Table-3, In level of satisfaction regarding library 
environment 15.85% are highly satisfied in Delhi University library and 
17.14% are highly satisfied in library environment in Jawaharlal 
University library, 28.04% are partially satisfied in Delhi University 
library and 30% are partially satisfied in Jawaharlal Nehru University, 
35.36% satisfied with library environment Delhi University library and 
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32.85% are satisfied with library environment in Jawaharlal Nehru 
University library, 23.17% are not satisfied in Delhi University library 
and 20% are not satisfied in Jawaharlal Nehru University library. 
Table-4 
Level of satisfaction regarding superior subordinate relationship 
options 
Highly 
satisfied 
Partially 
Satisfied 
Satisfied 
Not satisfied 
DU library 
N82 
12 
27 
23 
20 
Percentage 
14.63 
32.92 
28.04 
24.39 
JNU library 
N70 
14 
22 
20 
14 
Percentage 
20 
31.42 
28.57 
20 
Level of satisfaction regarding superior 
subordinate relationship 
IOU library 
I JNU library 
Highly satisfied PMially 
Satisfied 
satisfied Not satisfied 
Figure-4 
This Table-4, show level of satisfaction regarding superior subordinate 
relationship 14.63% are highly satisfied in Delhi University library and 
20% are highly satisfied in Jawaharlal Nehru University library, 28.04% 
67 
^Datajinalysis and InterpTetatitm 
are partially satisfied in Delhi University library and 28.57% are partially 
satisfied in Jawaharlal Nehru University library, 32.92% are satisfied in 
Delhi University library and 31.42% are satisfied in Jawaharlal Nehru 
University library, 24.39% are not satisfied in Delhi University library 
and 20% are not satisfied in Jawaharlal Nehru University library. 
Table-5 
Satisfaction in my life comes from my job 
Options 
Fully agree 
Agree 
Partially 
Agree 
Disagree 
DU library 
N82 
14 
27 
23 
18 
Percentage 
17.07 
32.92 
28.04 
21.95 
JNU library 
N70 
11 
26 
21 
12 
Percentage 
15.71 
37.14 
30 
17.14 
Satisfaction in nny life comes from my job 
30 
25 
20 
15 
10 
IOU library 
I JNU library 
Fully agree Agree Partially Agree Disagree 
Figure-5 
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According to Table-5, Major satisfaction in life comes from job 17.07% 
are fiilly agree in Delhi University library and 15.71% in Jawaharlal 
Nehru University library, 32.92% are agreed in Delhi University Central 
library and 37.14% in Jawaharlal Nehru University library, 28.04% staff 
Partially agreed in Delhi University library and 30% in Jawaharlal Nehru 
University library, 21.95% disagreed in Delhi University library and 
17.14% in Jawaharlal Nehru University library 
Table -6 
Relation with superiors in library 
Options 
Excellent 
Satisfactory 
Good 
Not good 
DU library 
N82 
15 
28 
25 
14 
Percentage 
18.29 
34.14 
30.48 
17.07 
JNU library 
N70 
13 
17 
28 
12 
Percentage 
18.57 
24.28 
40 
17.14 
30 
25 
20 
15 
10 
Relation with superiors in library 
Excellent Satisfactory Good Not good 
I DU library 
I JNU library 
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Figure-6 
Table-6, shows 18.29% in Delhi University Central library and 18.57% 
in Jawaharlal Nehru University library said that they have an excellent 
relation with superior, 34.14% rated satisfactory in Delhi University 
library and 24.28% in Jawaharlal Nehru University library, 30.48% in 
Delhi University library and 40% in Jawaharlal Nehru University library 
had a good relation, and 17.07% rated as not good relation in Delhi 
University library and 17.14% in Jawaharlal Nehru University library. 
Table -7 
Paid performance linked salary 
Options 
Yes 
No 
Sometimes 
Never 
DU library 
N82 
26 
23 
17 
16 
Percentage 
31.70 
28.04 
20.73 
19.51 
JNU library 
N70 
12 
26 
19 
13 
Percentage 
17.14 
37.14 
27.14 
18.57 
Paid performance linked salary 
Yes No Sometimes Never 
I OU library 
I iNU library 
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Figure-7 
In this Table, library professional are not paid performance salary in 
31.70% are not paid salary in Delhi University library and 17.14% are not 
paid in the Jawaharlal Nehru University library, 28.04% are not paid in 
Delhi University library and 37.14%are not in Jawaharlal Nehru 
University library, 20.73% are paid sometimes paid by Delhi University 
library and 27.14% are sometimes paid in Jawaharlal Nehru University 
library, 19.51% are never paid performance linked salary in Delhi 
University library and 18.57% are never paid performances linked salary 
in Jawaharlal Nehru University library. 
Table-8 
Satisfaction with overall job security 
Options 
Fully 
satisfied 
Satisfied 
Partially 
satisfied 
Not satisfied 
DU library 
N82 
26 
29 
16 
11 
Percentage 
31.70 
35.36 
19.51 
13.41 
JNU library 
N70 
21 
26 
12 
11 
Percentage 
30 
37.14 
17 14 
1571 
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Satisfied with overall job security 
35 
30 
25 
20 
15 
10 
5 
IOU library 
iJNUttbrary 
Fully satisfied Satisfied Partially satisfied Not satisfied 
Figure-8 
This Table, denotes job security 31.70% in Delhi University library and 
30% in Jawaharlal Nehru University library were fully satisfied, 35.36% 
in Delhi University library and 37.14% in Jawaharlal Nehru University 
library are satisfied, 19.51% in Delhi University library and 17.14% in 
Jawaharlal Nehru University library are partially satisfied, 13.41% in 
Delhi University library and 15.71% in Jawaharlal Nehru University 
library professionals said that they are not satisfied. 
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Table -9 
Stress in job 
Stress in job 
Yes 
No 
Sometimes 
Never 
DU Ubrary 
N82 
21 
15 
33 
13 
Percentage 
25.60 
18.29 
40.24 
15.85 
JNU 
library 
N70 
18 
13 
26 
13 
Percentage 
25.71 
18.57 
37.14 
18.57 
Feel any stress in your job 
I DU library 
I JNU library 
Yes No Sometimes Never 
Figure-9 
Table-9 shows the Stress in job 25.60% in Delhi University library and 
25.71% in Jawaharlal Nehru University library said that they feel stress 
in job, 18.29% a in Delhi University library and 18.57% in Jawaharlal 
Nehru University library feel no stress in job, 40.24% in Delhi University 
library and 37.14% in Jawaharlal university library are feel stress in 
some times in their job, 15.85% in Delhi University library and 18.57% 
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in Jawaharlal Nehru University library said that they have never feel 
stress in job. 
Table-10 
Use of IT library activities 
Options 
Yes 
No 
Sometimes 
Never 
DU library 
N82 
33 
13 
17 
19 
Percentage 
40.24 
15.85 
20.73 
23.17 
JNU library 
N70 
28 
11 
18 
13 
Percentage 
40 
15.71 
25.71 
18.57 
Using IT/computerfor library activities 
I DU library 
I JNU library 
Yci No Sometimes Never 
Figure-10 
Table-10, indicates that the use of Information Technology in library, 
40.24% in Delhi University library and 40% in Jawaharlal Nehru 
University library, 15.85% in the Delhi University library and 15.71% in 
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Jawaharlal Nehru University library are not use of IT in library, 20.73% 
in Delhi University library and 25.71% in Jawaharlal Nehru University 
library said that they use some time in library activities, 23.17% in Delhi 
University library and 18.57% in Jawaharlal Nehru University library 
professionals said that they never use information technology in the 
libraries. 
Table-11 
Training in ICT for library professionals 
options 
Yes 
No 
Don't think so 
DU 
library 
N82 
35 
19 
28 
Percentage 
42.68 
23.17 
34.14 
JNU library 
N70 
38 
13 
19 
Percentage 
54.28 
18.57 
27.14 
ICT important for library professionals 
40 
35 
30 
25 
20 
15 
JO 
5 
0 
I DU library 
I JNU library 
Yci No Don't think Aboul It, 
Figure-11 
Table-11, shows that, 42.68%in Delhi University library and 54.28%in 
Jawaharlal Nehru University library said that there is need for training in 
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ICT for library professionals, 23.17% in Delhi University library and 
18.57%in Jawaharlal Nehru University library are not aware about 
training programme, 34.14% in the Delhi University library and 
27.14%in Jawaharlal Nehru University library do not think so for training 
in Information communication and technology for library professionals. 
Table -12 
Opportunity to use new technology in the library 
Options 
Yes 
No 
Often 
Never 
DU library 
N82 
33 
19 
17 
13 
Percentage 
40.24 
23.17 
20.73 
15.85 
JNU library 
N70 
27 
15 
16 
12 
Percentage 
38.57 
21.42 
22.85 
17.14 
Opportunity for use new technology in the 
library 
35 
30 
2S 
20 
15 
10 
5 
0 
• DU library 
• JNU library 
Yes No Often Never 
Figure-12 
In this Table-12 , 40.24% in Delhi University library and 38.57% in 
Jawaharlal Nehru University library are agree to use new technology in 
the libraries, 23.17%in Delhi University library and 21.42% m 
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Jawaharlal Nehru University library they are not aware about new 
technology which are being for library activities, 20.73% in the Delhi 
University library and 22.85% in Jawaharlal Nehru University library 
said they often used new technology in the libraries, 15.85%in Delhi 
University library and 17.14% in the Jawaharlal Nehru University library 
they are never used new technology in the libraries. 
Table -13 
Participation in Professional development programme 
Options 
Yes 
No 
DU library 
N82 
45 
37 
Percentage 
54.87 
45.12 
JNU library 
N70 
48 
22 
Percentage 
68.57 
31.42 
Professional development programme 
I DU library •JNU library 
- ^ o ^ A^icad ,j^^^ 
> ^ Ace. No ) 
i v e ' 
Figure-] 3 
This Table, shows 54.87% in Delhi University library and 45.12% in 
Jawaharlal Nehru University library professionals said that there is a need 
for development programme, 45.12% in Delhi University library and 
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31.42% in Jawaharlal Nehru University library professionals said there is 
no need of professionals development programme. 
Table -14 
Satisfied with your team spirit in library 
Options 
Fully 
satisfied 
Partially 
Satisfied 
satisfied 
Not satisfied 
DU library 
N82 
13 
21 
33 
15 
Percentage 
15.85 
25.60 
40.24 
18.29 
JNU library 
N70 
14 
16 
24 
13 
Percentage 
20 
22.85 
34.28 
18.75 
Satisfied with your team spirit in library 
I DU library 
iJNUUbrarv 
Fully satisfied Partially 
Satisfied 
satisfied Not satisfied 
Figure-14 
In this Table, Overall satisfaction in the 15.85% in the Delhi University 
library and 20% in Jawaharlal Nehru University library professionals are 
fully satisfied, 25.60% in Delhi University library and 22.85% in 
Jawaharlal Nehru University library are partially satisfied, 40.24% in the 
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Delhi University library and 34.28% in Jawaharlal Nehru University 
library professionals are satisfied with team spirit , 18.29% in Delhi 
University library and 18.75% in Jawaharlal Nehru University library 
professionals are not satisfied. 
Table-15 
Satisfied with the benefits extended by your library 
Options 
Yes 
No 
Sometimes 
Never 
DU library 
N82 
33 
23 
14 
12 
Percentage 
40.24 
28.04 
17.07 
14.63 
JNU library 
N70 
29 
21 
13 
07 
Percentage 
41.42 
30 
18.57 
10 
Satisfied with the benefits extended by your 
library 
b 
1 DU library 
I JNU library 
Yes No Sometimes Never 
Figure-15 
In this Table-15, 40.24% in Delhi University library and 41.42% are in 
Jawaharlal Nehru University library professional are satisfied with 
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benefits extended by library, 28.04% in Delhi University library and 30% 
in Jawaharlal Nehru University library professionals are benefits, 17.07% 
in Delhi University library and 18.57% in Jawaharlal Nehru University 
library professionals are benefited sometimes, 14.63% in Delhi 
University library and 10% in Jawaharlal Nehru University library 
professionals are never benefited extended. 
Table -16 
Librarian discuss the policies and Programmes with you 
Options 
Yes 
No 
Often 
Never 
DU library 
N82 
11 
23 
17 
31 
Percentage 
13.41 
28.04 
20.73 
37.80 
JNU library 
N70 
12 
18 
13 
27 
Percentage 
17.14 
25.71 
18.57 
38.57 
Librarians discuss the policies and 
programmes with you 
I DU library 
I JNU library 
Yes No Often Never 
Figure-16 
In this Table, 13.41% in Delhi University library and 17.14% in 
Jawaharlal Nehru University library professionals said the librarian will 
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discuss the policies and programme with them, 28.04% in Delhi 
University library and 25.71% in Jawaharlal Nehru University library 
professionals said the librarian will not discuss the policies and 
programme with them, 20.73% in Delhi University library and 18.57% in 
Jawaharlal Nehru University library are often discuss policies and 
programme with them, Majority of professionals in both the libraries are 
said the librarian will never discuss the policies and programme with 
them. 
Table -17 
Stay over time to finish a job if you're not paid for it 
Option 
Yes 
No 
Sometimes 
Never thought it 
DU library 
N82 
13 
35 
16 
18 
Percentage 
15.85 
42.68 
19.51 
21.95 
JNU library 
N70 
08 
27 
16 
19 
Percentage 
11.42 
38.57 
22.85 
27.14 
Stay overtime to finish a job if you 
are not paid for it 
40 
35 
30 
25 
20 
15 
10 
5 
0 I r OU library I JNU library 
Yes No Sometimes Never 
thought It 
Figure-17 
In this Table, 15.85% in Delhi University library and 11.42% in 
Jawaharlal Nehru University library professionals are stay overtime to 
81 
(Datajlnafysis and Interpretatvm 
finish a job, 42.68% in Delhi University library and 38.57% in Jawaharlal 
Nehru University library professionals are not stay overtime to finish a 
job, 19.51% in Delhi University library and 22.85% in Jawaharlal Nehru 
University library professionals are sometime stay to finish a job, 21.95% 
in Delhi University library and 27.14% in Jawaharlal Nehru University 
library professionals are never thought it to stay finish a job. 
Table -18 
Professional skill improvement in present job 
Options 
Yes 
No 
Some times 
Never 
DU library 
N82 
33 
18 
21 
10 
Percentage 
40.24 
21.95 
25.60 
12.19 
JNU library 
N70 
28 
12 
19 
11 
Percentage 
40 
17.14 
27.14 
15.71 
Professional skill improvement in present job 
35 
30 
25 
20 
15 
10 
5 
0 
I DU Irbrary 
I JNU library 
Yes Ho Sometimes Never 
Figure-18 
In the above Table, 40.24% in the Delhi University library and 40.% in 
the Jawaharlal Nehru University library professionals said that 
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improvement in present job, 21.95% in Delhi University library and 
17.14% in Jawaharlal Nehru University library professionals said that 
there is no need for skill improvement in present job, 25.60% in the 
Delhi University library and 27.14% in the Jawaharlal Nehru University 
library professionals said sometime need for skill improvement in 
present job, 12.19% in Delhi University library and 15.71% in Jawaharlal 
Nehru University library professionals never agree for skill improvement 
in present job. 
Table -19 
Satisfied with your power and prestige in the job 
Options 
Fully 
Satisfied 
Partially 
satisfied 
Satisfied 
Not satisfied 
DU library 
N82 
19 
16 
18 
29 
Percentage 
23.17 
19.51 
21.95 
35.36 
JNU library 
N70 
18 
23 
16 
13 
Percentage 
25.17 
32.85 
22.85 
18.75 
35 
30 
25 
20 
15 
10 
5 
0 
Satisfied with your power and 
prestige in the job 
DU library 
JNU library 
Fully Satisfied Partially 
satisfied 
Satisfied Not satisfied 
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Figure-19 
In this Table, 23.17% in Delhi University library and 25.71% in 
Jawaharlal Nehru University library professionals were fully satisfied 
with power and prestige in the job, 19.51% in Delhi University library 
and 32.85% in Jawaharlal Nehru University library professionals are 
partially satisfied, 21.95% in Delhi University library and 22.85% in 
Jawaharlal Nehru University library professionals are satisfied, 35.36% in 
Delhi University library and 18.75% in Jawaharlal Nehru University 
library professionals not satisfied with power and prestige in the job. 
Table -22 
Learn new things in the library 
Options 
Yes 
No 
Sometimes 
Never 
DU library 
N82 
31 
13 
20 
18 
Percentage 
37.80 
15.85 
24.39 
21.95 
JNU library 
N70 
22 
19 
17 
12 
Percentage 
31.42 
27.14 
24.28 
17.14 
Learn new things in the library 
Yei N 0 Somei lime s Hes lef 
I DU library 
I JNU library 
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In the above Table, 37.80% in Delhi University library and 31.42% in 
Jawaharlal Nehru University library most of the professionals said that to 
learn new things in the libraries, 15.85% in Delhi University library and 
27.14% in Jawaharlal University professionals said that there is no 
chance for learn new things in the library, 24.39% in Delhi University 
library and 24.38% in Jawaharlal university library professionals said that 
sometimes learn new things in the library, 21.95% in Delhi university 
library and 17.14% in Jawaharlal Nehru university library professionals 
said that never learn new things in the library. 
Table-21 
Attributes of job satisfaction 
Options 
Work environment 
Job security 
Salary 
Sup. sub.relationship 
DU 
library 
N82 
29 
21 
17 
15 
Percentage 
35.36 
25.60 
20.73 
18.29 
JNU 
library 
N70 
19 
23 
18 
10 
Percentage 
27.14 
32.85 
25.71 
14.28 
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Attributes of job satisfaction 
IDU Itbf ary 
IJNU library 
. / 
/ 
^ 
/ 
/ / / 
/ 
Figure-21 
In this Table, show 35.36% in Delhi University iibrary in work 
environment and 27.14% in Jawaharlal Nehru University library 
professionals work environment is attribute of job satisfaction , 25.60% m 
Delhi University library and 32.85% in Jawaharlal Nehru University 
professionals are job security is attributes of job satisfaction, 20.73% in 
Delhi University library and 25.71% Jawaharlal Nehru University library 
professionals said that salary is the attributes of job satisfaction, 18.29% 
in Delhi University library and 14.28% in Jawaharlal Nehru University 
library professionals said superior subordinate relationship attribute of 
job satisfaction. 
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Table -22 
Opportunity to help others with personal problems at working hours 
in library 
Options 
Yes 
No 
Often 
Never 
DU library 
N82 
27 
29 
18 
08 
Percentage 
32.92 
35.36 
21.95 
9.75 
JNU library 
N70 
18 
16 
21 
15 
Percentage 
25.71 
22.85 
30 
21.42 
Opportunity to help others with personal 
problems at working hours in library 
35 
I DU library 
I JNU library 
Yes No Often Never 
Figure-22 
In this Table, 32.92% in Delhi University library and 25.71%in 
Jawaharlal Nehru University library professionals help other in working 
hours, 35.36% in Delhi University library and 22.85% in Jawaharlal 
Nehru University library professionals they do not help in working hours, 
21.95% in Delhi University library and 30% in Jawaharlal University 
library professionals often help other in libray,9.75% in library during 
working hours in Delhi University library and 21.42% in Jawaharlal 
University library professionals never help other in library during 
working hours. 
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Table -23 
Chances for promotion in the library 
Options 
Yes 
No 
Can't say 
Sure 
DU library 
N82 
24 
31 
17 
10 
Percentage 
29.26 
37.80 
20.73 
12.19 
JNU library 
N70 
22 
17 
13 
18 
Percentage 
31.42 
24.28 
18.57 
25.71 
Chances for promotion in the library 
I DU library 
I JNU library 
Yei No C^n'tsay Sure 
Figure-23 
In this Table, shows 29.26% in Delhi University library and 31.42% in 
Jawaharlal Nehru University library professionals are said that chance of 
promotion in the library, 37.80% in Delhi University library and 24.28% 
in Jawaharlal Nehru University library professionals are said that no 
chance of promotion, 20.73% in Delhi University library and 18.57% in 
Jawaharlal Nehru University library professionals are can not say about 
it, 12.19% in Delhi University library and 25.71% in Jawaharlal Nehru 
University library professionals are assure about his promotion in the 
library. 
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Conclusion, Tindings and Suggestions 
The library professional working in the library environment and 
similar job conditions elicit different magnitude of job satisfaction which 
exerts differential effect on their adjustment and overall behaviour at 
work. Thus, library employees demonstrate individual differences in job 
satisfaction which, in the present study, concerns apprehensions and 
feelings of fearfulness in overall. Hence, the library professionals degree 
of job satisfaction must receive due consideration by the library 
authorities while assessing their behaviour at work. The strategy in 
library personnel management should, therefore, constitute an attempt to 
take care of dissatisfying state of affairs in the library job. Situation, lest 
the later may produce less job satisfaction among its employees and 
prevent from achieving the goal of optimum services to readers. 
This study finds that the Levels of satisfaction regarding superior 
subordinate relationship in library professionals were mostly highly 
satisfied in both the library. Most of the employees in the libraries were 
not paid performance linked salary because long time their is no 
selections committee for promotion in the library. In this overall job 
security and feel no difficulties in both library professional. In traditional 
libraries most of the library staff were using new technology for the 
further development of own skill and promotion of library activities 
Level of job satisfactions among high and low categories of library 
professionals with various variables such as age, experiences, marital 
status does not show many differences .But the level of job satisfaction 
among married employees is higher than the unmarried and also in male 
and female category of library professionals. The female Professionals 
were have more satisfied in comparison to male library professionals. 
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FINDINGS 
Various independent variables such as post designation, 
experience, marital status and sex do not influence the job satisfaction 
except the variables of age, which influence the level of job satisfaction. 
The major findings are given below: 
6.1. There are 28.04%Professionals in DU library and 28.57% in 
JNU library, who are highly satisfied with the job 45.71%Professionals in 
JNU library and 36.58% in DU library are reported satisfied with their 
job par with as their educational qualifications. (Table-1) 
6,2.The Professionals in JNU library are more satisfied with their 
present position in the library compared ton DU library 
Professionals.37.14%)Profesional in JNU library are satisfied while 32.92 
are satisfied in DU library. (Table-2) 
6.3. Regarding the library environment in DU library Professional 
(35.36%) are more satisfied than the JNU library Professional (32.85%). 
(Table-3). 
6.4. Both in DU and JNU library professionals are equally satisfied 
with the superior-subordinate relationships. But in JNU 20%professionals 
are reported as highly satisfied, when only when 14.63% professionals in 
DU are reported as highly satisfied with regard to superior subordinate 
relationships. (Table-4). 
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6.5. There are some professionals both in DU (24.39%) and JNU 
(20%) are not satisfied with the superior subordinate relationships. 
(Table-4). 
6.6. A high number of professionals (37.14%) in JNU believe that 
their job givers major satisfaction in their life. A (32.92%) from DU have 
the same opinion. (Table-5). 
6.7. A 40% professionals in JNU library said that they are keeping 
good relationships with superiors. (Table-6). 
6.8. Among the DU library professionals 34.14% keep 
Satisfactory relationships with their superiors.(table-6) 
6.9. Some what equal percentage (17.07% in DU and 17.14%in 
JNU) of professionals in both the library feel their relationships with 
superior is not good(table-6) 
6.10. Among the DU library professionals31.07% believe that they 
are paid salary according to their performance at the same time, in JNU 
majority of the professionals (37.14%) believe they are not paid 
according to their performances, (table-7). 
6.11. There is a meager percent of professional in both library 
believe that their occasionally paid salary according to their performances 
(table-7). 
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6.12. Majority of professional are satisfied with overall job 
security in both libraries, (table-8) 
6.13. A good percent of professionals (40.24% in DU and 
37.14%in JNU) feel stress in their job occasionally (Table-9) 
6.14. Most of the library professionals in JNU and DU use 
computer for library activities (Table-10). 
6.15. Still there is a little group of library professionals (23.17% in 
DU and 18.57% in JNU) who never used computer for library activities. 
(Table-10) 
6.16. The majority of the respondent believes that training in ICT 
is important in the libraries. (Table-11). 
6.17. Some professionals in DU (34.14%) and JNU (27.14) do not 
believe that training in Information communication and technology for 
library professionals is not necessary. (Table-11). 
6.18. Most of the library professionals get opportunities to use 
modem technology in the libraries. (Table-12). 
6.19.The study reveals that majority of the professionals actively 
participating various professional development programme in both 
libraries.(Table-13). 
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6.20. A good number of professionals in DU (40.24%) and JNU 
(34.28%) are satisfied with tiie benefits extended by their libraries. 
(Table-14) 
6.21. The library professional in DU (40.24) and JNU (41.42) are 
highly satisfied with the benefit extended by their libraries. (Table-15) 
6.22. There are few professionals whom never satisfied with the 
benefit extended by the library. (Table-15) 
6.23. Majority of the professionals complaints that there librarian 
never discuss the policies and Programmes with them. (Table-16) 
6.24. Only a minor percentage of professionals of both the libraries 
said that there librarian discuss the policies matter with them. (Table-16) 
6.25. The study revels that majority of library professionals are not 
willing to stay over time to finish a job, if their not paid for it. (Table-18) 
6.26. In DU few professionals (15.85%)) are ready to stay overtime 
to finish. Job even though they are not paid for it, But in JNU the 
percentage of this categories (11.42%) only. (Table-18) 
6.27. An equal percent of library professionals DU and JNU have 
joined for additional course for further professional skill improvement. 
(Table-19) 
6.28. In DU library majority of staff (35.36%) are not satisfied 
with power and prestige their job. (TabIe-20) 
ConcCusion, Vimfings and Suggestions 
6.29. In JNU library (33.85%) partially satisfied with their power 
and prestige with their job. (Table-20) 
6.30 There is no major difference among the library professionals 
in DU and JNU in case of getting chances to learn new things in the 
libraries. (Table-21) 
6.31. Among the DU library professional work environment is first 
attributes job satisfaction. But in JNU the job security is the first attribute 
of the job satisfaction in the libraries. (Table-22) 
6.32. A good numbers of professionals in DU (37.81%) believe 
that they do not how chance for promotion in the library.(Table-24) 
6.33. In JNU (31.42%) now good hope in promotion in their 
professional in the library. (Table-24) 
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SUGGESTIONS 
On the basis of the present study and statically analysis of its result 
in relation to hypotheses proposed following suggestion can be put 
forward are as follows. 
1. Training facilities and computer skill should be developed by the 
organization to their professional employees. 
2. Supervisors must develop a sound understanding and cordial 
relationship with their subordinates by providing a sound 
leadership and clear-cut strategy involved in the accomplishment 
of the task and acknowledge in their effort from time to time as an 
approval of an acclamation. 
3. Sufficient facilities should be provided to library professionals for 
enriching their services. 
4. In case of promotion or selections to higher-level position of the 
professional staff, merit should only be the criteria that means the 
work render by them should be given due weightage. 
5. A system of awarding certificates or letter of appreciation in 
recognigition of the services rendered by library professionals 
should he established so that those may help them in getting post in 
other organization. 
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6. Job security is an important factor which plays a vital role in the 
satisfaction of the library professional. Therefore, it should be 
much more importance. 
7. Refreshment services, orientation classes and sufficient facility 
should be provided to the library professionals for enriching their 
services and keeping them up to date with the changes in the field 
of library and information sciences and making them mentally and 
technology advance keeping in pace with the rapid changes. 
8. Old and out dated policies creating road blocks in the career 
advancement of library professional should be reformed or 
modified to facilities smooth advancement of the career. 
9. Job satisfaction of library employees is required to be done by 
taking the sample fi-om the large number of different categories of 
library employees. 
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Questionaire Tor Library Staff 
DEPARTMENT OF LIBRARY AND INFORMATIONSCIENCE 
ALIGARH MUSLIM UNIVERSITY (AMU) ALIGARH 
Respected sir/madam 
I am conducting a survey on "Job Satisfaction of Library 
Professionals working in JNU Library and Delhi Universiiy Library: A 
Comparative Study" for my M.L.I.Sc..In this regard, I would like to request 
you to kindly fill in this questionnaire.The information gatherd shall be kept 
confidental and used for study purpose only. 
For this act of kindness I will be thankful to you. 
Yours sincerely 
Md. Afzal Hussain. 
QUESTIONNAIRE FOR LIBRARY STAFF 
Personal Details 
Name 
Designation 
Working Expriences (in complete years) 
Age Gender 
Nature of Job: Temporary /Permanent 
In which section you are working currently? 
l.How do you feel your job suits your educational qualification? 
(i) satisfied (ii) Highly satisfied 
(iii) Not satisfied 
2.Are you satisfy with your present position in the library? 
(i) Satisfied (ii) Partially Satisfied 
(iii) Not satisfied (iv)Highly not satisfied 
3. What is your level of satisfaction regarding the library environment ? 
(i) Satisfied (ii)Partially Satisfied 
(iii)Highly Safisfied (iv)Not satisfied 
Questiomire 'For Library Staff 
4.What is your level of Satisfaction regarding superior-subordinate 
relationship? 
(i)Highly Satisfied (ii)Satisfied 
(iii)Partially Satisfied (iv)Not satisfied 
5.The major satisfaction in my life comes from my job? 
(i)Fully agree (ii)Partially Agree 
(iii)Agree (iv)Disagree 
6.Your relations with superiors in library? 
(i)Excellent (ii)Good 
(iii)Satisfactory (iv)Not good 
If not good, give reasons: 
7.Are you paid performance linked salary ? 
(i)Yes (ii)No 
(iii)Sometimes (iv)Never 
8.How satisfied you are with over all job Security? 
(i)FuIly satisfied (ii)Satisfied 
(iii)Partially satisfied (iv)Not satisfied 
9.Do you feel any stress in your job? 
(i)Yes (ii)No 
(iii)Some times (iv)Never 
If yes, give reasons for the stress 
10.Are you using computer for library activities? 
(i)Yes (ii)No 
(iii)Sometimes (iv)Never 
11 .Is training in ICT important for library professionals? 
(i)Yes (ii)No 
(iii)don't think so 
12.1s there any opportunity for you to use new technology in the library? 
(i)Yes (ii)often 
(iii)No (iv)Never 
13.Have you attended any professional development programme? 
(i)Yes (ii) No 
14.How satisfied you are with your team spirit in your library? 
(i) Fully satisfied (ii)satisfied 
Questionaire 'For Library Staff 
(iii) Patiallysatified (iv) Not satisfied 
15. Are you satisfied with the benefits extended by your library? 
(i)yes (ii)sometinies 
(iii)No (iv)Never 
16. Do the librarian discuss the policies and programs with you? 
(i)Yes (ii)Never 
(iii)often (iv)No 
17.Do you stay over-time to finish a job, if yor are not paid for it? 
(i)yes (ii) No 
(iii) some time (iv) never thought about it 
18.Did you join any additional course for further professional skill 
improvement while being engaged in your present job? 
(i) yes (ii) some time 
(iii) No (iv)Never 
19. Are you satisfied with your power and prestige in the job? 
(i) Satisfied (ii) fully satisfied 
(iii) Partially satisfied (iv) Not satisfied 
20.Have you got chance to learn new things in the library? 
(i) Yes (ii) No 
(iii) Sometimes (iv) Never 
21.Rank the following attributes of job safisfaction? 
[ ] Work environment [ ] Job security 
[ ] Salary [ ] Superior subordinate 
relationship 
22.Did you get any opportunity to help others with personal problems at 
working hours in library? 
(i) Yes (ii) No 
(iii) often (iv) Never 
23.Do you have chances for promotion in the library ? 
(i) Yes (ii) No 
(iii) Cant't Say (iv) Sure 
Questiomiire Tor LiSrary Staff 
24. Any suggestion or feedback that you would like to forward will be highly 
appreciated: 
Thanks. 
